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Revisions
August 2025
After the finalization of this Resettlement Plan in May 2021, it was revised in August
2025 due to following main changes occurred during the project implementation; 

 Göksun WWTP:   Exclusion of the Göksun WWTP from the scope of the project1. 

 Andırın WWTP:   There are two changes that was occurred during design review
before tendering stage which are:  i)  addition of a nearby village’s sewerage
collection to the project (Part-a), ii) change of collector line on the south-east
part  of  Andırın  District  due  to  the  planned  reservoir  works  of  State  Water
Affairs (DSI), which was later in construction phase excluded from the project
due to the land acquisition impacts (Part-b). Apart from the cancelled collector
line  section  along  the  DSI  reservoir  mentioned  above,  there  are  also  three
changes that was occurred during construction phase which are: i) cancellation
of  collector  line  section  on  the  south-west  of  Andırın  District  due  to  land
acquisition impacts (Part-c); iii) addition of 1560 m collector line that passes on
the alignment of the public road (Part-d) and iii) change of location of pumping
station  to  avoid  land  acquisition  impacts  and  shifting  WWTP  area  due  to
earthquake and parcellation impacts.

1 Göksun  WWTP will  be  financed  under  another  project  named  Water  and Sewerage  Projects  (SUKAP)
implemented by İlbank.
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 Ekinözü WWTP:   Change of the location of the pumping station and hence length
of pressure line and collector line.
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Please see Annex-1 for  the  land parcels  that  are included and excluded during  the
revision of this RP.
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1 Executive Summary

The purpose of the Resettlement Plan (RP) is to ensure that a fair and transparent land
acquisition  process  compliant  to  international  environmental  and  social  safeguard
standards is implemented. The Plan also ensures that all losses due to land acquisition;
permanent  and/or  temporary,  resulting  in  physical  or  economical  displacement,  are
compensated. 

The scope of this study is founded on three components of  Ceyhan Basin Wastewater
Treatment Plants (WWTP) and which are listed as; 

 Andırın WWTP and collector line 
 Ekinözü WWTP and collector line
 Çağlayancerit WWTP 
 And other project components ; service roads and ETLs

The  project  will  require  the  acquisition  of  private  and  public  lands.  Therefore,  the
subject of RP is not only private landowners but also formal or informal users on public
lands, beneficiaries of pasture and forest lands and vulnerable groups. The impacts on
land-based livelihoods of the Project’s land acquisition requirements for these project
affected people (PAPs) were examined.

Land ownership and land use conditions of the project area is as follows; 9 parcels with
private  ownership;  2  parcels  with  public  ownership  in  addition  to  having  identified
informal users in Project Areas. Within the scope of the land acquisition of the project,
while 4 parcels are entirely needed, the usage percentages of other parcels are very low.
Therefore, the impact of the land acquisition on the livelihood of PAPs has been found to
be quite low. Impacted lands will be provided with expropriation fee at full replacement
cost  in  addition  to  being  supported  by  an  appropriate  crop  compensation  of  which
method is proposed. 

In addition,  it  was  observed  that  the  project  has  no  impact  on  the  use  of  common
properties  (i.e.  pastures  of  village  entities).  It  is  anticipated  that  there  will  be  no
livelihood impacts on vulnerable groups or refugees as they have no income-generating
activities on lands under influence of proposed project.

The following main mitigation measures  will  be applied throughout  the construction
phase:

 Expropriation process will be implemented in line with the proposed provisions
within this RP. 

 Accidental  damages  and  crop  payments  caused  by  project  activities  will  be
determined and compensation will  be made for land users before the start of
construction and during the construction period.

 A Grievance Redress Mechanism (GRM) will be set up. Project GRM which serves
all stakeholders will also be utilized to collect, record and redress any grievances
regarding the land requirements of the project and civil works that may interrupt
use of land for all stakeholders, in particular PAPs using such lands. Thus, PAPs
will communicate their concerns, complaints and grievances to the project and
facilitate resolutions that are mutually acceptable by the parties.
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2 Description of Project and Potential Impacts

2.1 Background of the Project
Following the protracted political crisis across in Syria, Türkiye has become the largest
refugee hosting country, serving as a transit hub and a reception country for irregular
migrants and refugees from the region.2 With almost 3.9 million refugees, more than 3.6
million are registered Syrian refugees under temporary protection. Only a small share
(approximately 10 percent) resides in camps, while the rest (90 percent) live outside
camps,  mostly  in  urban  areas.  Municipalities  are  among  the  primary  responders  in
addressing the impact of the Syria crisis, and they have played an essential part in the
development of more resilient capacities able to respond to the increase in demand for
services.3 The refugee crisis has resulted in a substantial increase in the population of
many municipalities across Türkiye, especially in the South Eastern region as well as a
number of other provinces across the country. 

The provinces of Kahramanmaraş is one of the several provinces in Türkiye impacted by
the influx of refugees. In June 11th, 2020 Kahramanmaraş had a refugee population of
about  92,7634 people.  The  increased  populations  have  put  significant  pressure  on
existing municipal infrastructure including water supply,  wastewater and solid waste
management services in affected host communities. As a result, urgent interventions in
municipal  infrastructure  to  augment  existing  systems  are  required.  Facilities  for
Refugees  in  Türkiye (FRIT II)  Municipal  Services Improvement  Project  directly  aims
municipal  services  priorities,  particularly  construction  and  rehabilitation  of  water
supply,  wastewater  and  solid  waste  facilities  in  targeted  five  provinces  (Adana,
Kahramanmaraş,  Kayseri,  Konya  and  Osmaniye)  affected  by  the  Syrian  refugees  in
Türkiye. In this context, one of the projects to improve the waste water management
infrastructure of Kahramanmaraş province is Kahramanmaraş Ceyhan Basin Wastewater
Treatment Plants Project.

2.2 Kahramanmaraş Ceyhan Basin Wastewater Treatment Plants Project
Ceyhan basin is one of the 25 basins in Türkiye extends from İskenderun Bay to inner
Anatolia region. Ekinözü, Çağlayancerit and Andırın are districts of Kahramanmaraş and
part of Ceyhan basin. According to the Ceyhan Basin Pollution Prevention Plan prepared
in 2016, the wastewater treatment plants for Ekinözü, Çağlayancerit and Andırın are
parts  of  the  measures  required  to  prevent  pollution  in  the  basin.  The  increased
population with the addition Syrian refugees increases the pressure on the river basin
due to untreated wastewater discharges.

The project aims to enable General Directorate of Kahramanmaraş Water and Sewage
Administration (KASKI) to provide local population and Syrian refugees with improved
wastewater services. The project will also contribute to the prevention of pollution in
Ceyhan River Basin. 

Under the Ceyhan Basin Wastewater Treatment Plants Project, the construction of three
WWTPs includes below components for financing:
2 According to DGMM and UNHCR, as of December 2018 there are 3.9 million refugees in Türkiye.
This total  includes Syrians (3.6 million),  Afghan (170,000),  Iraqis (142,000),  Iranians (39,000),
Somalis (5,700), and other nationalities (11,700).  
3 Strengthening Municipal Resilience in Response to the Impact of the Syria Crisis in Türkiye, 3RP
4 https://multeciler.org.tr/turkiyedeki-suriyeli-sayisi/ (include refugees living in temporary refuge
center)
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 Andırın WWTP (KMARAS-W6): 

o Construction of WWTP, and
 102 m discharge line
 646 m drinking water line
 300 m energy transmission line (ETL)
 160 m service road

o Construction of 5.86 km of collector line, and
 1 pumping station

 407 m pressure line

 Ekinozu WWTP (KMARAS-W5):

o Construction of WWTP and 
 127 m discharge line
 1,910 m drinking water line

 160 m energy transmission line

o Construction of 102 m collector line, and
 1 pumping station

 1,730 m pressure line

 Çağlayancerit WWTP (KMARAS-W6 [Lot-2]):

o Construction of WWTP
 8 m discharge line
 100 m drinking water line

 215 m energy transmission line

o Construction of 280 m collector line
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3 Objective and Rationale for Preparing Resettlement Plan

The  purpose  of  preparing  this  Resettlement  Plan  (RP)  is  to  clarify  resettlement
principles,  organizational  arrangements,  determine  measures  to  be  implemented  to
avoid/minimize  the  livelihood  impacts  on  PAPs  and  to  ensure  consistency  with
Environmental and Social Standard (ESS) 5 Land Acquisition, Restrictions on Land Use
and Involuntary Resettlement.

The procedures presented in this RP detail the actions, which will be taken to ensure the
compliance with Turkish Legislation and the World Bank (WB) Environmental and Social
Framework (ESF)  that  entered  into  force  in  October  2018 and replaced  the  Bank’s
Safeguards.  The  ESF  protects  people  and  the  environment  from  potential  adverse
impacts  that  could  arise  from  Bank-financed  projects  and  promotes  sustainable
development. 

The  RP  enables  the  WB and  İLBANK and/or  implementing  municipalities/utilities  to
better  project-related  land  acquisition  risks  of  projects  and to  improve  development
outcomes. The RP offers broad and systematic coverage of land acquisition risks, and
makes important  advances in  areas such as transparency,  non-discrimination,  public
participation, and accountability including expanded roles for grievance mechanisms. 

In line with this perspective, ESS5 recognizes that project-related land acquisition and
restrictions on land use can have adverse impacts on communities and persons. 

The project components require both public and private land acquisition. Therefore, the
subject  of  RP  is  owners/shareholders  and  users  of  the  affected  parcels,  formal  or
informal users in public lands, those at risk of losing a significant proportion of their
income, and vulnerable groups including refugees. The effects on the income of PAPs
were examined and this RP developed to prevent/minimize identified livelihood losses as
a result of the Project.

Therefore,  this  RP,  is  prepared to  address  the potential  land based social  risks  and
impacts  on  identified  PAPs  in  Ekinözü,  Çağlayancerit  and  Andırın  districts  of
Kahramanmaras Province. 
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4 Legal and Institutional Framework

4.1 Turkish Legal Framework for Land Acquisition and Resettlement

4.1.1 Land Acquisition

The legal basis for the acquisition of the land is as follows:

1. Expropriation Law (Law No. 2942-approval date: 04.11.1983); 

2. Municipal Law (Law No. 5393- approval date: 03.07.2005)

In the scope of Turkish legal framework, land acquisition/expropriation is based on the
Expropriation Law. In addition, Article 46 of the Turkish Constitution explains that state
and legal public entities, in cases of public benefit, are entitled to entirely or partially
expropriate immovable properties in private possession, on condition that the real value
of  those  immovable  properties  are  paid  in  advance  and  in  cash;  and  to  establish
easement rights on these immovable properties in compliance with the procedures and
principles  set  by  expropriation  law.  In  other  words;  Constitution  implies  that  any
immovable property cannot be confiscated unless its expropriation compensation is paid
to the owner/s in advance and in cash. 

Compensation for the expropriated estate is  determined pursuant to procedures and
principles in Articles 8, 10 and 11 of the Expropriation Law. Valuation criteria are stated
in the Article 11 of the Law. The Expropriation Law defines that determination of the
compensation for the expropriated land depends on average annual net income derived
from that land by taking into account rotation system, valuation of structures includes
the calculation of construction unit prices, and valuation of plots (housing) depends on
peer  assessment.  Valuation  commission  is  internally  established  by  the  organization
responsible for land acquisition and comprised of at least three members. In case of a
necessity,  this  commission  can  get  information  from  Chamber  of  Industry  and
Commerce, real estate agencies and other individual or institutional authorities that are
specialized on those points. 

Announcement
The valuation commission delivers valuation document to negotiation commission, which
is  internally  established  by  responsible  agency.  This  negotiation  commission  is  also
comprised of  three members and conducts  negotiations with property  owners.  Then,
responsible agency notify the affected people through an official registered mail  and
invites them for negotiations. In the case of land and property owners, the notification
mentions the intent of the municipality or municipal water and wastewater utility to
purchase the land (or to establish easement right on the land in question) through a
negotiated settlement  and clearly describe steps in the land acquisition process and
provisions for litigation available to the landowner and relevant steps. 

In case of the owners do not live on the land, reasonable efforts are made to reach them
by:  1)  Local  inquiries  for  current  address  research from villagers  and  mukhtars,  2)
Inquiry  of  last  known  residence  from  land  registry  and  cadaster  records,  and  law
enforcement  records  through  their  national  identification  number,  and  3)  Official
advertisement  in  newspaper  pursuant  to  Article  10 of  the Expropriation Law.  If  the
owners can still not be reached, the compensation for the land is deposited in their name
to a Bank account. The owner can withdraw the compensation at any point in time. 

Transaction
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The purchase of land and affected properties can take place through two processes:
negotiated settlement, or court settlement.

Negotiated Settlement: The process for purchasing the land and the related immovable
property through negotiated reconciliation, pursuant to the principles and procedures
set out in Article 8 of Expropriation Law. If the owner agrees to a negotiated settlement,
then discussions between the owners and the municipalities  or municipal  water and
wastewater utilities take place to finalize the transaction. Minutes of the proceedings
regarding this agreement are signed by two sides. Then the expropriation compensation
is paid to rightful owner within 45 days and the property is registered in the name of
government following alienation. This way of purchase is considered as expropriation
and right to sue against this expropriation and amount of expropriation compensation
cannot  be  processed.  The  municipality  or  municipal  water  and  wastewater  utilities
should make it  clear that negotiations will  last  for no more than 3 months and will
provide the landowner a description of the land acquisition steps and the owner’s rights
to due process and litigation at each step. Failure to reach a negotiated settlement will
result in a court settlement.

Court Settlement: A court settlement will occur if: a) the negotiated settlement fails; or
b) the owner, after receiving notification from the municipality or municipal water and
wastewater utility, declines to negotiate; c) in case of customary rights; d) in case of
deceased  or  absentee  owners.  Prior  to  requesting  a  court  settlement,  rights  to  due
process and litigation will be explained fully to the landowner.

A lawsuit will be filed by the municipality or municipal water and wastewater utility with
a relevant court of first instance for valuation and registration, pursuant to Article 10 of
the  Expropriation  Law.  The  costs  of  the  court  process  are  born  by  the  responsible
agency according to the Expropriation Law. Particularly, in case of the court process
cannot  be  concluded  within  4  months,  legal  interest  rate  is  applied  to  determined
compensation amount as from this deadline.

In general, according to the article 12 of the Expropriation Law, if a land is partially
expropriated and in case of the remaining part is not usable,  this part shall  also be
expropriated  upon  the  request  of  the  owner  within  30  days  following  receiving
expropriation decision.

Urgent Expropriation: Article 27 of the Expropriation Law authorizes the organization
responsible for expropriation to confiscate the immovable assets required by the project
earlier than the time needed in normal expropriation procedure. This process does not
prevent challenges of the property owners against the determined valuation. 

If the urgent expropriation is unavoidable, right owners (displaced persons) should be
meaningfully informed at initial phase of land acquisition by responsible agency. 

4.1.2 Involuntary Resettlement

In  case  of  physical  or  economic  resettlement  comes  into  agenda  in  any  project,
municipality or municipal water and wastewater utility which is responsible for land
acquisition, can collaborate with other organizations related with resettlement planning
and implementation according to the Municipal Law. 

4.2 Objectives and Required Measures under ESS5
The World Bank ESS5 on Land Acquisition, Restrictions on Land Use and Involuntary
Resettlement  includes  safeguards  to  address  and  mitigate  risks  resulting  from
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involuntary resettlement under development projects, and covers any involuntary land
taking.5

The overall objectives of the Bank's policy on involuntary resettlement are the following:

a. Involuntary  resettlement  should  be  avoided  where  feasible,  or  minimized,
exploring all viable alternative project designs.

b. Where it is not feasible to avoid resettlement, resettlement activities should be
conceived  and  executed  as  sustainable  development  programs,  providing
sufficient investment resources to enable the persons displaced by the project to
share in project  benefits.  Displaced persons should be meaningfully  consulted
and  should  have  opportunities  to  participate  in  planning  and  implementing
resettlement programs. 

c. Displaced persons should be assisted in their efforts to improve their livelihoods
and  standards  of  living  or  at  least  to  restore  them,  in  real  terms,  to  pre-
displacement  levels  or  to  levels  prevailing  prior  to  the  beginning  of  project
implementation, whichever is higher.

To address the impacts covered under involuntary settlements of this policy, the policy
requires  the  borrower  to  prepare  the  RF  whereas  the  Municipalities  (implementing
agencies) will prepare the RPs where necessary. RP will cover the following:

a. The resettlement plan or resettlement framework includes measures to ensure
that the displaced persons are 

i. informed about their options and rights pertaining to resettlement; 
ii. consulted on, offered choices among, and provided with technically and

economically feasible resettlement alternatives; and 
iii. provided prompt and effective compensation at full replacement cost for

losses of assets attributable directly to the project.
b. If the impacts include physical relocation, the resettlement plan or resettlement

framework includes measures to ensure that the displaced persons are 
i. provided assistance (such as moving allowances) during relocation; and 

ii. provided  with  residential  housing,  or  housing  sites,  or  as  required,
agricultural  sites  for  which  a  combination  of  productive  potential,
locational  advantages,  and  other  factors  is  at  least  equivalent  to  the
advantages  of  the  old  site,  compensation  for  their  losses  at  full
replacement  cost  and  assistance  in  improving  their  former  living
standards,  income  earning  capacity  and  production  levels  or  at  least
restoring them. 

ESS5 requires that no land shall be acquired before compensation is paid completely to
the affected people.

Moreover, ESS5 requires the Project to create and implement a resettlement plan, the
preparation of which involves the involuntary resettles and hosts in planning. In this
regard, ESS 5 requires the Project to systematically inform and consult affected persons
about their options and rights during the preparation of the resettlement plan. 
“Replacement  cost”  is  the  method  of  valuing  assets  endorsed  by  ESS5:  “For
agricultural land, it is the pre-project market value of land of equal productive potential
or use located in the vicinity of the affected land, plus the cost of preparing the land to
levels similar to those of the affected land, plus the cost of any registration and transfer
taxes.”

5 The  full  text  of  the  policy  and  guidance  on  implementation  can  be  accessed  at:
http://go.worldbank.org/ZDIJXP7TQ0
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ESS  5  also  recognizes  that  some  types  of  loss,  such  as  access  to  public  services,
customers and suppliers, grazing or forest areas, cannot easily be compensated for in
monetary terms and, therefore, requires the Project to attempt to make or establish
access to equivalent and acceptable resources and earning opportunities. 

While ESS 5 covers all affected people, it calls on the Project to pay particular attention
to the needs of the vulnerable people. 

4.3 Gap Analysis
National legislation and processes regarding land acquisition have a long-lasting history
in Türkiye.  They have been updated in  the  years  of  implementation to improve  the
process to solve the problems encountered and to incorporate some requirements from
international best practice. However, there are still some issues creating gaps between
Turkish legislation and World Bank ESS 5. In this regard main gaps can be summarized
under the following issues:

i. Compensation/assistance to renters, and other informal users of lands,
who do not own property: According to Bank’s ESSs, as well as official users of
the land, unofficial users of the land are also defined as PAPs. Turkish legislation
does not  require  payment  of  compensation  to  tenants  and unofficial  users  of
land/properties6.  However, according to Bank’s procedures,  persons who have
spent money and constructed buildings or other structures on the lands of other
persons are compensated at full replacement cost. They are also compensated
for  standing  crops  and  economic  trees  they  planted  on  the  land  they  use
unofficially, and assistance if needed to restore income/livelihood lost as a result
of being displaced from the land in question. Compensation provided will ensure
that the livelihoods of renters and other informal users of land are not affected.
In addition to the legal  compensation amount  for  the official  landowners,  for
other people who have no legal rights, cost will be provided from social aid funds
of the Municipalities and/or governorates.

ii. Replacement Cost: According to Bank’s  policies,  loss of  immovable such as
land  and  other  fixed  assets  should  be  compensated  at  full  replacement  cost
before the construction starts. Considering the cash equivalent to replacement
cost  will  be  used  as  a  compensation  method,  legal  landowners  will  be
compensated for loss of land, and tenants, public land users and squatters would
be  entitled  to  the  replacement  cost  of  what  they  have  invested  in  the  land.
According  to  Turkish  legislation,  only  the  legal  property  owners  can  get
monetary  compensation  and  there  is  a  clause  in  the  law  indicating  that
depreciation shall  be deducted in the valuation process for the buildings (for
expropriation), which may cause the expropriation value to be less than the full
replacement  cost  as  defined  in  ESS5  (which  does  not  allow  for  applying
depreciation).  The  compensation  for  the  loss  of  income,  access  to  common
properties or social losses (such as opportunity costs) is not clearly stated in the
Turkish  legislation.  The  difference  between  full  replacement  cost  and
compensation  to  be  paid  will  be  provided  from  social  aid  funds  of  the
Municipalities and/or governorates.

iii. Request  for  the  expropriation  of  unviable  land  due  to  partial
expropriation: According to law,  landowners subject  to partial  expropriation

6 According to the amendment on article 19 of Expropriation Law, persons who have spent money
and  constructed/erected  buildings  or  other  structures  on  the  lands  of  other  persons  are
compensated at full cost for trees and material costs for buildings. But material costs need to be
reached replacement cost according to Bank’s operational policies. 
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have a right to request the expropriation of the remaining land within 30 days.
ESS5  does  not  define  a  time  limit  for  such  requests.  If  there  is  a  partial
expropriation  request  for  the  remaining  part  of  the  land,  sub-borrower  will
ensure to reply to/take action on this request within 30 days. 

iv.  Scope  of  project  affected  people: According  to  Turkish  legislation,  only
people who lose legally owned land are considered as project affected people
(PAP). Thus, the possible losses of other project affected persons such as the
non-title holders and users of public lands, host population, nomadic/migrants
(using the project area) or economically displaced people are not recognized and
there are no provisions to mitigate the adverse effects of the projects on these
people. In Turkish legislations, most of these groups are not considered as PAP.
For  such  people  who  are  affected  and  fall  under  the  definition  of  ESS5,
mitigation measures such as occupational education or some job opportunities
etc. will be provided.

v. Resettlement  Action  Planning:  There  is  no  statutory  arrangement  for
preparation of a Resettlement Action Plan covering all  displaced persons and
host families.  Therefore, the preparation of RPs by the sub-borrowers will  be
required. If land is acquired before the sub-loan agreement is signed, Ex-post
social audit (retroactively) reporting procedures will be carried out. Also, for the
projects that entail additional land acquisition in the future, proactive study and
reporting will be carried out by the sub-borrowers. 

vi. Public Information Disclosure, Consultation and Participation:  There are
no provisions regarding information disclosure to public, public consultation and
participation in the Turkish legislation regarding land acquisition. In the scope of
normal expropriation procedures, an invitation letter is sent to property owners
for the aim of informing and inviting rightful owner to negotiations within 15
days. Therefore, rightful owner becomes aware of land acquisition and has the
opportunity to negotiate and/or challenge the proposed compensation amount. 

ESS5 requires full public disclosure and consultation of RF and RPs. 

For this project, Municipalities/ Water and Wastewater Utilities are responsible
for arranging  consultation  meetings before land acquisition  procedures begin
with affected persons to inform about the land requirements of the sub-projects
as well as the availability of a RF, the draft RPs that include entitlements, and
resettlement planning and implementation if any.

In addition, the RF and RPs will be disclosed at the local level and on İLBANK’s
website. 

The municipality or the municipal water and wastewater utility will also notify
the other affected groups and stakeholders in addition to the people who have
legal rights,  including those who have made investment in public land or are
occupying  the  land  without  formal  rights,  and  tenants,  through  an  official
registration  mail  as  they  notify  the  land  and  property  owners  and  with
consultations.  In  the  letter,  information  about  the  related  sub-projects  and
impacts due to land requirements will be provided.

vii. Grievance Redress Mechanism: There are channels  for  lodging  grievances
under different laws of  Türkiye (Expropriation Law, 3071 Grievances Law, and
4982  Access  to  Information  Law),  but  these  are  through  more  formal  and
legalistic mechanisms.
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For this  project,  grievance  redress  mechanisms will  be developed within  the
municipalities/Water  and  Wastewater  Utilities,  consisting  of  accessible  and
documented  grievance  redress  handling  at  sub-project  and  municipal  levels.
These project level grievance redress mechanisms are supplementary, but do not
substitute for the formal legal mechanisms, which remain available to PAPs who
choose to pursue them.
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5 Survey of Affected Persons and Assets and Evaluation

In order to survey the affected persons and assets within the scope of this RP, a site
survey was conducted with three village mukhtars, local authorities and available land
owners /  users  in  the  last  week of  December 2019.  During  the  revision  of  this  RP,
additional  interviews  were  held  in  October  2024  (Table  5.1).  The  interviews  were
structured to examine the topics that are presented below.

• The value of affected parcels and assets,
• Livelihood impacts on landowners and users,
• Income generating activities of informal users,
• Community level features of the nearest neighborhoods,
• Refugees and other vulnerable groups in the project area,
• Rights holders,
• Livelihood impacts on rights holders,
• Compensation of negative livelihood effects.

Table 5.1 Consultations with Community Representatives

District Consulted person Date

Andırın Boztopraklı Neighborhood mukhtar December 30, 2019 & October 24, 2024

Ekinözü Çiftlikkale Neighborhood mukhtar December 29, 2019 & October 25, 2024

Çağlayance
rit Aksu Neighborhood mukhtar December 28, 2019

During the desktop studies,  official letters were sent to below institutions to provide
formal information in  order to  value the lands related to Project  in  Kahramanmaraş
province, and related districts. Information on yield, price and cost of crops in dry and
irrigated agriculture, Real Estate Tax Base Unit Land and Land Values were requested
from these authorities and comparison of market values were performed accordingly
(See Annex-5).7 

Communicated Authorities;

 Kahramanmaraş Metropolitan Municipality
 District Municipalities
 Kahramanmaraş Provincial Directorate of Agricultural and Forestry
 District Directorates of Agricultural and Forestry

The impacts of land acquisition of three WWTPs in Andırın, Ekinözü and Çağlayancerit
can be expected to have some impacts on the following groups:

 Owners and formal and informal users of private lands
 Informal users of public lands
 Vulnerable groups including refugees

In this section, the impacts on the income sources of these groups are evaluated. The
numbers and features of the parcels on which these groups are presented in Table 5.2. 

7 Updated valuation assessments are presented in the monitoring reports.
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Table 5.2 Numbers of affected private and public parcels and PAPs per ESS5

WP District Locality Component Block/
Lot

Ownershi
p8

Acquisitio
n Type

# of
Sharehold

ers

# of
Legal
Users

# of
Informal

Users

% of
Acquisiti

on

KMAR
AS-W6

Andırın Boztoprak
lı Pumping station 105/2 Private Expropriati

on 14 1 100

Andırın Boztoprak
lı

Drinking water line & 
ETL & Service road & 
Pressure line

107/20 Private Expropriati
on 10 1.51

Andırın Boztoprak
lı

Drinking water line & 
ETL & Service road & 
Pressure line

107/21 Private Expropriati
on 2 5.64

Andırın Boztoprak
lı

Discharge line & 
Drinking water line & 
ETL & Service road & 
Pressure line

107/22 Private Expropriati
on 20 1 4.59

KMAR
AS-W6 
(Lot-2)

Çağlayanc
erit Aksu Drinking water &ETL 668/9 Private Expropriati

on 1 100

KMAR
AS-W5

Ekinözü Çiftlikkale Pumping station 145/2 Private Expropriati
on 4 2.9

Ekinözü Çiftlikkale WWTP 173/489 Private Expropriati
on 1 100

8 As of May 2021. Updates will be presented in the RP monitoring reports
9 During the period from the beginning of the RP preparations in 2019, its approval in 2021, and its revision in 2025, parcel no. 173/48 in Çiftlikkale neighborhood of
Ekinözü district was expropriated in 2020. The record of purchase agreement, payment receipt, and title deed are presented in Annex-7.
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As it is seen from the table, 7 parcels with private ownership, 2 parcels with public
ownership are under the Project impact per ESS5. The private parcels will entirely or
partially be expropriated through establishing ownership rights. There are 4 parcels that
will be used entirely. 

There is no other parcel to be used over 20%. 10% to 20% of the total area of the 1
parcels will be used. Only 10% to 5% of the total area of the 1 parcels is needed. Less
than 5% of the total area of 5 parcels will be used within the scope of the project (See
Table 5.3).

Table 5.3 Distribution of parcels according to usage percentages
Usage/acquisition percentage Number of parcels

Entirely 4
Between 10% and 20% 1
Between 10% and 5% 1
Between 5% and 1% 5
Under 1% —
Total 11

5.1 Andırın WWTP and Related Components

5.1.1 Andırın Boztopraklı Neighborhood Settlers

On December  30,  2019,  a  face-to-face  interview  was  held  with  the  mukhtar  of  the
Neighborhood (please see Annex-2 for the interview held on October 24, 2024).

According to the information provided by the mukhtar of Boztopraklı neighborhood, the
number  of  households  residing  in  the  neighborhood  is  approximately  270  and  the
population is 1100 people. Considering the age distribution of the people living in the
neighborhood,  the  number  of  people  in  the  0-6  age  group  is  18.18%  of  the  total
population,  the  number  of  people  in  the  7-18  age  group  is  22.73%  of  the  total
population,  the  number  of  people  in  the  19-35  age  group  is  27.27%  of  the  total
population. The number of people in the 36-65 age group constitutes 18.18% of the total
population and the number of people in the age group 65 and above constitutes 13.64%
of the total population (See Table 5.4). 

Table 5.4 Age Distribution of the Neighborhood Population
Population Rate %

Population between 0-6 years 200 18.18
Population between 7-18 years 250 22.73
Population between 19-35 years 300 27.27
Population aged 36-65 200 18.18
65+ population 150 13.64
TOTAL 1,100 100

Source: RP field study, 2019.

When the education level of the people living in the neighborhood is considered, the
number of illiterate and never attended school is 18.18% of the total population, the
number of literate but not educated people is 4.55% of the total population, the number
of primary school graduates is 9.09% of the total population, the number of secondary
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school graduates is 18.18% of the total population, 22.73% of the total population is high
school graduates and 27.27% of the total population is university graduates (See ).
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Table  5.5 Educational  Level  Distribution  of  Andırın  Boztopraklı  Neighborhood
Population

Population Rate %
Illiterate and has never been to school 200 18.18
Literate but has never been educated 50 4.55
Primary school graduate 100 9.09
Secondary school graduate 200 18.18
High school graduate 250 22.73
Graduated from a University 300 27.27
Post-Graduate - -
TOTAL 1,100 100

Source: RP field study, 2019.

In the last 5 years, no change in the population has been observed in the settlement. 

When the ownership status of the people living in the neighborhood is examined, it is
seen that they are 100% homeowners.

There are primary schools in the neighborhood. Since there is no secondary school in
the neighborhood, students have to go to Çiçekli Neighborhood which is 3 km away for
education. Since there is no high school in the neighborhood, students go to Andırın
District which is 7 km away.

Table 5.6 Boztopraklı Neighborhood Numbers of Students
Population Rate %

Primary school 50 23.81
Secondary School 70 33.33
High school 90 42.86
TOTAL 210 100

Source: RP field study, 2019.

Looking at the number of children currently studying, the number of students attending
primary school is 23.81% of the total number of students attending school, while the
number of students attending secondary school constitutes 33.33% of the total number
of students attending school. Finally, the number of high school students is 42.86% of
the total number of students attending school (See Table 5.6).

The  services  in  the  neighborhood  were  examined;  water  (well,  fountain,  spring),
electrical installation, road, internet, telephone, health center, nurse on duty, primary
school, mobile education (160 people), mosque, cemetery facilities.

Among  the  main  sources  of  livelihood  of  the  settlement,  it  is  understood  that
approximately 30% agriculture is carried out,  50% livestock production, 10% income
from construction work and 10% seasonal agricultural work.

The  neighborhood  consists  of  approximately  5,000  decares  of  land  (title  deeds),  10
decares of pasture and 3,000 acres of forests.

Within  the  total  population  of  the  neighborhood,  15%  consists  of  paid  short-term
employees, 80% is self-employed (farm, livestock, etc.) and 5% is economically inactive
(elderly and children).
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In  the  neighborhood  surveys,  the  average  income  of  a  household  is  around  1,000
TL/month. Here, the price of the fields between 8,000 TL/Da and 16,000 TL/Da. It is
observed  that  there  were  people  who  worked  in  housing  construction  in  the
neighborhood before.

According  to  the  surveys  conducted  in  the  neighborhood,  there  are  people  in
occupational groups such as general builder, welder, driver etc.

During the interview with the mukhtar in the neighborhood, he stated that he did not
have any information about the project and he wanted to know when the project would
be commenced.  It  was also stated that there are expectations such as removing the
existing bad smell and landscape planning. 

5.1.2 Lands and PAPs Impacted by Andırın WWTP and Related Components

Three privately owned lands will be used for the drinking water line, ETL, service road,
pressure line and discharge line (Boztopraklı 107/20, 107/21 and 107/22), one privately
owned land will be used for the pumping station (Boztopraklı 105/2). The private lands
needed for the Project are summarized in Table 5.7 below. 

Table 5.7 Expropriation List for Private Lands for Andırın WWTP Project10

District /
Locality

Parcel
No

Total area
(m2)

Expropriatio
n area (m2)

Expropriatio
n rate (%) Number of Owners

Andırın / 
Boztopraklı 105/2 1,357.82 1,357.82 100 14 shareholders

Andırın / 
Boztopraklı 107/20 8,716.97 131.90 1.51 10 shareholders

Andırın / 
Boztopraklı 107/21 8,197.35 462.05 5.64 2 shareholders

Andırın / 
Boztopraklı 107/22 26,706.82 1,225.76 4.59 20 shareholders

When the expropriation rates are examined, it is seen that all of them are under 10%
except  one  land.  Therefore,  it  is  expected  that  will  not  cause  a  remarkable  loss  of
income.

The  parcel  number  105/2  is  1,357.82  m2 and  it  will  be  fully  expropriated  for  the
construction of pumping station (Figure 5-4). The parcel belongs to 14 shareholders.
There  are  agricultural  activities  that  need  to  be  evaluated  on  the  parcels  and  this
activity is carried out by the parcel owners. No other assets were detected on the land.

10 Referring to the excel sheet named as “tum-alan” received from KASKİ on 7.01.2020. The information for
105/2 is added during the revision of this RP on April 2025. Please see RP monitoring reports for details.
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Figure 5-1. Boztopraklı Neighborhood 105/2 Parcel 

Land parcels  (107/21  and 107/22)  to  be  used  for  WWTP,  drinking  water  line,  ETL,
service road and discharge line for Andırın WWTP is shown in Figure 5-1.

Figure  5-2 Parcels  to be used for WWTP, drinking water line,  ETL, service  road and
discharge line for Andırın WWTP

The parcel number 107/21 is 8.197,35 m2 and 462.05 m2 of the land will be affected by
the drinking water line, ETL, pressure line and service road that will be constructed. The
parcel  belongs to two shareholders.  The parcel  number  107/22 is  26.706,82 m2 and
385.76 m2 of the land will be affected by the drinking water line, ETL, pressure line and
service road that will  be constructed.  In addition to that 840 m2 of the land will  be
affected  by  the  project  discharge  line.  The  parcel  belongs  to  20  shareholders.  The
characteristics of parcels to be considered in land and crop evaluation are presented in
Annex-5. As can be seen in the annex prepared by land valuation experts,  there are
agricultural activities that need to be evaluated on the parcels and this activity is carried
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out by the parcel owners. No other assets were detected on the plots (See Figure 5-3,
Figure 5-4).

Figure  5-3 View of  Parcel  no  107/21  for  drinking  water  line,  ETL,  service  road  and
collector line of Andırın WWTP

Figure 5-4 View of Parcel no 107/22 for discharge line, service road and collector line of
Andırın WWTP

5.2 Çağlayancerit WWTP

5.2.1 Çağlayancerit Aksu Neighborhood Settlers

On December  28,  2019,  a  face-to-face  interview  was  held  with  the  mukhtar  of  the
Neighborhood.

According  to  the  information  provided  by  the  mukhtar  of  Aksu  neighborhood,  the
number  of  households  residing  in  the  neighborhood  is  approximately  400  and  the
population is 1,500 people. Considering the age distribution of the people living in the
neighborhood,  the  number  of  people  in  the  0-6  age  group  is  13.33%  of  the  total
population, the number of people in the 7-18 age group is 20% of the total population,
the number of people in the 19-35 age group is 26.67% of the total population. The
number of people in the 36-65 age group constitutes 26.67% of the total population and
the number of people in the age group 65 and above constitutes 13.33% of the total
population (See Table 5.8). 
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Table 5.8 Age Distribution of the Neighborhood Population
Population Rate %

Population between 0-6 years 200 13.33
Population between 7-18 years 300 20
Population between 19-35 years 400 26.67
Population aged 36-65 400 26.67
65+ population 200 13.33
TOTAL 1,500 100

Source: RP field study, 2019.

When the education level of the people living in the neighborhood is considered, the
number of illiterate and never attended school is 16.67% of the total population, the
number of illiterate but not educated people is 6.66% of the total population, the number
of primary school graduates is 20% of the total population, the number of secondary
school graduates is 23.33% of the total population, 16.67% of the total population is high
school graduates and 16.67% of the total population is university graduates (Table 5.9).

Table 5.9 Educational Level Distribution of the Neighborhood Population
Population Rate %

Illiterate and has never been to school 250 16.67
Literate but has never been educated 100 6.66
Primary school graduate 300 20
Secondary school graduate 350 23.33
High school graduate 250 16.67
Graduated from a University 250 16.67
Post-Graduate - -
TOTAL 1,500 100

Source: RP field study, 2019.

In  the  last  5  years,  reduction  in  population  observed  due  to  unemployment  in  the
settlement.

When the ownership status of the people living in the neighborhood is examined, it is
seen that they are 100% hosts.

There are primary schools in the neighborhood. Since there is no secondary and school
in the neighborhood, students have to go to Gücük neighborhood which is 7 km away for
education. 

Table 5.10 Numbers of Students
Population Rate %

Primary school 150 88.24
Secondary School 20 11.76
High school - -
TOTAL 170 100

Source: RP field study, 2019.

Looking at the number of children currently studying, the number of students attending
primary school is 88.24% of the total number of students attending school, while the
number of students attending secondary school constitutes 11.76% of the total number
of students attending school (See Table 5.10). 
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The  services  in  the  neighborhood  were  examined;  water  (well,  fountain,  source),
electrical installation,  waste system (waste and waste water),  shops,  roads,  internet,
telephone, 1 primary school, mobile education (20 people), 1 mosque, cemetery facilities
are available. 

The  main  livelihoods  of  the  settlement  are  approximately  20%  agriculture,  20%
livestock, 30% construction labor and 30% seasonal agricultural working.

Of the total neighborhood population, 1% have salaries, 30% are short-term employees,
40% are self-employed (farm, livestock, etc.), 9% unemployed and 20% are economically
inactive people (elderly and children).

The total income of a household is estimated to be 1,000 TL/month. Here, the price of
the fields between 15,000 TL/Da and 20,000 TL/Da. It is observed that there were people
who worked in housing construction in the neighborhood before. 

According  to  the  surveys  conducted  in  the  neighborhood,  there  are  people  in
occupational groups such as general builder, welder, agricultural worker and driver.

The mukhtar stated that he had information about the project. He learned this from the
expedition team who came to the village three years ago.

When the main products produced in the village are examined, wheat is 0.3 tons; barley
0.3 ton; 4 tons of silage maize is produced.

The mukhtar stated that he had information about the project for 1 year. He requested
to be informed on behalf of his village. He stated that he had expectations about the
employment of the people of the region from the project.

5.2.2 Lands and PAPs Impacted by Çağlayancerit WWTP

One privately owned parcel (Aksu 668/9) that will be used for WWTP triggers ESS5 (See
Figure 5-5).
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Figure 5-5 Parcels to be used for Çağlayancerit WWTP

The details about the expropriation of 668/9 is provided in Table 5-12. It will be fully
expropriated.

Table 5.11 Expropriation List for Private Lands for Çağlayancerit WWTP Project

District / Locality Parcel No Total area
(m2)

Expropriatio
n area (m2)

Expropriatio
n rate (%)

Number of
Owners

Çağlayancerit / 
Aksu 668/9 1,993.70 m2 1,993.70 m2 100% 1 owner

5.3 Ekinözü WWTP and Related Components

5.3.1 Ekinözü Çiftlikkale Neighborhood Settlers

On 29.12.2019, a face-to-face interview was held with the mukhtar of the Neighborhood
(please see Annex-3 for the interview held on October 25, 2024).

According to the information provided by the mukhtar of Çiftlikkale neighborhood, the
number  of  households  residing  in  the  neighborhood  is  approximately  130  and  the
population  is  600  people.  The  number  of  seasonal  /  quarterly  households  is
approximately 90 and the living population is 350 people.

Considering the age distribution of the people living in the neighborhood, the number of
people in the 0-6 age group is 15% of the total population, the number of people in the
7-18 age group is 16.67% of the total population, the number of people in the 19-35 age
group is 20% of the total population.  The number of people in the 36-65 age group
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constitutes 31.66% of the total population and the number of people in the age group 65
and above constitutes 16.67% of the total population (See Table 5.12). 

Table 5.12 Age distribution of the Neighborhood Population
Population Rate %

Population between 0-6 years 90 15
Population between 7-18 years 100 16.67
Population between 19-35 years 120 20
Population aged 36-65 190 31.66
65+ population 100 16.67
TOTAL 600 100

Source: RP field study, 2019.

When the education level of the people living in the neighborhood is considered, the
number of illiterate and never attended school is 11.67% of the total population, the
number of primary school graduates is 13.33% of the total population, the number of
secondary  school  graduates  is  26.67%  of  the  total  population,  25%  of  the  total
population is  high school  graduates and 23.33% of  the total  population is  university
graduates (See Table 5.13).

Table 5.13 Educational Level Distribution of the Neighborhood Population
Population Rate %

Illiterate and has never been to school 70 11.67
Literate but has never been educated - -
Primary school graduate 80 13.33
Secondary school graduate 160 26.67
High school graduate 150 25
Graduated from a University 140 23.33
Post-Graduate - -
TOTAL 600 100

Source: RP field study, 2019.

In  the  last  5  years,  increasing  in  population  observed  due  to  birth  rates  in  the
settlement.

When the ownership status of the people living in the neighborhood is examined, it is
seen that they are 100% homeowners.

Apart from earning income, there are people / households who come periodically for
holiday (summer house).

Since  there  is  no  primary,  secondary  and  high  schools  in  the  neighborhood,
approximately 100 students are being educated by mobile education.

The  services  in  the  neighborhood  were  examined;  water  (well,  fountain,  source),
electrical installation,  waste system (waste and waste water),  shops,  roads,  internet,
telephone,  transport  (transport),  mobile  education  (100  people),  2  cem  houses11,
cemetery facilities are available.

The  main  livelihoods  of  the  settlement  are  approximately  60%  agriculture,  30%
livestock, 1% plateauing, 2% construction labor and 7% labor.

11 Alevi place of worship.
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Of the total neighborhood population, 2% have salaries, 20% are short-term employees,
60% are self-employed (farm, livestock, etc.) and 18% are economically inactive people
(elderly and children).

The total income of a household is estimated to be 1,000 - 1,500 TL/month. Here, the
price of the fields between 5,000 TL/Da and 8,000 TL/Da. It is observed that there were
people who worked in housing construction in the neighborhood before.

According  to  the  surveys  conducted  in  the  neighborhood,  there  are  people  in
occupational  groups  such as general  builder,  engineer,  welder,  teacher,  local  guide,
metal worker and driver.

The mukhtar stated that he had information about the project. He learned this from the
expedition team who came to the village three years ago.

5.3.2 Lands and PAPs Impacted by Ekinözü WWTP and Related Components

In Ekinözü District Çiftlikkale Neighborhood, four privately owned parcels are needed,
one for WWTP, one for discharge line, one for pumping station and one for collector line
(See Figure 5-6 and Table 5-16), and one publicly owned land parcel is needed for the
ETL. 

Figure  5-6 Parcels to be used for WWTP, discharge line and collector line for Ekinözü
WWTP

Table 5.14 Expropriation List for Private Lands for Ekinözü WWTP Project

District / Locality Parcel No Total area
(m2)

Expropriatio
n area (m2)

Expropriatio
n rate (%)

Number of
Owners

Ekinözü / 
Çiftlikkale 145/2 10,157.54 299.90 m2 2.9% 4 shareholders
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Private parcel (145/2) that is registered as  poplar grove and owned by 4 shareholders
will be expropriated.  The rate of expropriation against total  area is 2,9%. The affected
private parcel is not a source of income; it was purchased by the owners for investment
purpose. The livelihoods impact of the Project on this parcel is limited. 

Figure 5-7. Private Parcel Used for Ekinözü WWTP

5.4 Summary of the Impacts on the PAPs whose Lands under more than 10%
Impact

In  this  section,  it  has  been  determined  that  the  all  parcels  impacted  by  the  land
acquisition of the project mostly have an effect under 10%. However, the impact rate on
some parcels is over 10%. The impacts on the users' income sources of these lands are
summarized in Table 5.15.

Table  5.15 Summary of  the impacts on the PAPs whose lands under more than 10%
impact

Componen
t Parcel Total

area

Areal
need of

the
Project

Rate
of

areal
usage
rate

Ownersh
ip

Impact assessment on
source of income

Pumping 
Station of 
Andırın 
WWTP

Andırın / 
Boztopraklı
- 105/2

1,357.8
2

1,357.8
2

Entire
ly

Private 
land

Detailed information will
be provided in the RP 
monitoring report.

Çağlayanc
erit WWTP

Çağlayanc
erit / Aksu 
- 468/2

1,623.7
9

1,623.7
9

Entire
ly KASKİ

No informal user or 
beneficiary identified on 
the land.

Çağlayanc
erit WWTP

Çağlayanc
erit / Aksu 
- 468/3

2,302.3
3

2,302.3
3

Entire
ly KASKİ

No informal user or 
beneficiary identified on 
the land.

Çağlayanc
erit WWTP

Çağlayanc
erit / Aksu 

1,993.7
0 m2

1,993.7
0 m2

Entire
ly

Private 
land

Detailed information will
be provided in the RP 
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Componen
t Parcel Total

area

Areal
need of

the
Project

Rate
of

areal
usage
rate

Ownersh
ip

Impact assessment on
source of income

– 668/9 monitoring report.
Source: RP field study, 2019 and 2024.

5.5 Vulnerable Groups

5.5.1 Refugees

As of June 2020, the Syrian refugee population is  92,76312 in Kahramanmaraş, where
there is a temporary refuge center. This number constitutes approximately 8.00% of the
total provincial population.13 While 10,838 of the Syrian population live in the temporary
refuge center, other Syrians reside in the city and district centers.14

As it was learned during the interview with the mukhtars of Boztopraklı, Çiftlikkale and
Çağlayancerit neighborhoods, there are no refugees living in the nearest settlements
and engaged in agricultural  activities in the project area. However,  it  is  known that
refugees live in district and urban centers and Kahramanmaraş is the 9th province in the
impact ranking by refugee influx. Therefore, refugees are among the beneficiaries of the
project. 

According to information gathered by the site studies and mukhtars’ interview, refugees
have no land and land related agricultural activities within the project impacted area.
Refugees, as a vulnerable party, are not a part of the impacted group.

5.5.2 Other Vulnerable Groups

In Boztopraklı neighborhood (Andırın), 50 people are living with physical disabilities and
9 people are living with mental disabilities. 50 people are elderly and living alone in the
neighborhood. 

In Çiftlikkale neighborhood (Ekinözü) 4 people are living with physical disabilities and 3
people are living with mental disabilities. 500 people speak Kurdish in the settlement. 

In Aksu neighborhood (Çağlayancerit) 20 people are elderly and living alone.

According to  the  site  studies  with  the  mukhtar,  none  of  the  groups  that  have  been
mentioned above have land in the project area, and they will not be impacted from the
resettlement process.

There are no women headed households identified in the project affected area, as it was
examined during the field  and desktop studies.  Women Headed Households  are not
impacted from the expropriation process of the project . 

According to mukhtar interviews all  disabled persons and elderly people are getting
support from Social Assistance and Solidarity Foundation.

12 https://multeciler.org.tr/turkiyedeki-suriyeli-sayisi/ (include refugees living in temporary refuge center)
13 Refugees Association in Türkiye (March 2020), https://multeciler.org.tr/turkiyedeki-suriyeli-sayisi/
14 General Directorate of Migration Management (April 2020), https://www.goc.gov.tr/gecici-koruma5638
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6 Entitlement  Matrix,  Policy  entitlements  related  to  any
additional impacts identified through the census or survey 

The impacts on land-based livelihoods of the Project’s land acquisition requirements for
these  project  affected  people  (PAPs)  were  examined.  Land  ownership  and  land  use
conditions of the project area is as follows; 9 parcels with private ownership; 2 parcels
with public ownership in addition to having identified informal users in Project Areas. As
a result of the impact assessment studies, it was found that the project had a low impact
on livelihood of PAPs.  Impacted lands will  be provided with expropriation fee at full
replacement cost in addition to being supported by an appropriate crop compensation as
presented in Entitlement Matrix (EM) in the Table 6.16. In addition to the entitlements
in EM, harms and damages losses that may arise during the construction phase are also
covered. The entire collector lines will be expropriated through establishing ownership
rights easement right will not be an issue for collector line and service roads.

Table 6.16 Project Entitlement Matrix
Affected

Categories
Entitled

PAPs Entitlement Explanations

Permanent 
loss of land

Owners 
of 
impacted
private 
parcels

Full replacement cost (market prices + transaction 
costs). Maximum effort to avoid land take before 
harvest (on agricultural lands).

If the remaining parcel of land after expropriation is 
unviable, it will also be acquired and compensated (at 
full replacement cost) if the owner so desires.

In the asset inventory study, users on the impacted 
lands will be identified further by KASKİ. 

In case of any economical displacement, the users will 
be compensated for the crops and the value (at full 
replacement cost) of other investments made on the 
subject land according to legal requirements and RP 
process. They will be assisted in their effort to improve 
their livelihoods and standard of living to restore them 
to pre-displacement levels.

This assistance will include finding a new place and 
moving and transitional allowance.

For structures and other fixed assets on the land, 
crops, trees, and other land-based products and 
economic displacement cases, entitlements in below 
rows will be considered.

9 parcels with 
private 
ownership have 
been identified.

Structures 
and other 
fixed assets 
on the land 
(barns, 
shacks, 
wells, 
fences, etc.)

Owners 
of 
structure
s and 
fixed 
assets.

Full replacement cost. Depreciation will not be 
deducted. Additional supports such as moving 
allowances and transitional allowance (depending on 
the case, income restoration assistance package such 
as equivalent of 6 months of minimum wage or a job 
opportunity or other social support mechanisms 
facilitated by municipality and/or other institutions) 
will be provided.

Affected 
structures and 
fixed assets are 
not detected.

Crops, 
trees, and 
other land-
based 
products

Owners 
of trees 
and 
crops

The crop value (market price) and investment amount 
made for the crop (input, labor, age of trees). Each 
crop and/or tree will be considered according to its 
characteristics (annual or perennial, maturity, average 
yield on a minimum of 3 years etc.)

Standing crops 
detected just 
before 
construction 
will be paid to 
the user.

Temporary Owners The market rental price for the duration of the lease. Temporary 
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Affected
Categories

Entitled
PAPs Entitlement Explanations

acquisition 
of land

of the 
lands

The land should be returned to the project affected 
individual, in the same condition as it was taken. If 
agricultural land and crops lost during the lease, the 
owner should be compensated for the crop losses for 
the duration of lease. If land is used for business and 
income is affected during the lease, the business shall 
be compensated for losses for the duration of the lease.

acquisition of 
land has not 
been identified.

Economic 
displaceme
nt

Legal 
renters 
of the 
impacted
lands

Compensated for the crops and the value (at full 
replacement cost) of other investments made on the 
subject land. Assisted in their effort to improve their 
livelihoods and standard of living to restore them to 
pre-displacement levels.

This assistance will include finding a new place and 
moving and transitional allowance.

In the asset 
inventory study,
users on the 
impacted lands 
will be identified
by KASKİ.

Informal 
users of 
the 
impacted
lands

Compensated for the crops and the value (at full 
replacement cost) of other investments made on the 
subject land. Assisted in their effort to improve their 
livelihoods and standard of living to restore them to 
pre-displacement levels.

This assistance will include finding a new place and 
moving and transitional allowance.

In the asset 
inventory study,
users on the 
impacted lands 
will be identified
by KASKİ.

People 
who lose
more 
than 
10% of 
their 
income 
source.

Temporary or permanent employment opportunities 
especially cleaning, chauffeur, security, cookery etc. 
during the construction and operation period will be 
offered to PAPs.

The farmers, 
who lost more 
than 10% of the 
income source, 
has not been 
identified.

Information 
about 
alternative land 
holding and 
subsistence 
sources of users
of the lands, of 
which more 
than 10% to be 
used, will be 
obtained by 
KASKİ during 
asset inventory 
study.

Loss of 
Business

Business
owner

Full replacement cost of affected business place. 
Transitional assistance to re-establish business in new 
location and compensation for lost income (depending 
on case and time lost) as necessary.

There is no 
workplace 
affected by land 
acquisition of 
the project.

Employe
es or 
workers 
on the 
land or 
business
es

Compensated for their income earned from the land, 
crops, and any investment made on the land, in a 
manner that they will not be worse off than before the 
project. For employees and workers additional 
allowance (depending on the case, income restoration 
assistance package such as equivalent of 6 months of 
minimum wage or a job opportunity or other social 
support mechanisms facilitated by municipality and/ or 
other institutions) will be paid.

More detailed information about the affected parcels and the payment  amounts  that
calculated by land valuation experts are presented in Annex-5. 

 
Ceyhan Basin Wastewater Treatment Plants Project 
Resettlement Plan

14



 
Ceyhan Basin Wastewater Treatment Plants Project 
Resettlement Plan

15



7 Procedures for Grievance Redress Mechanism (GRM)

KASKİ has prepared a Stakeholder Engagement Plan to ensure stakeholder engagement
at every stage of the project. As part of this plan, in accordance with the international
requirements,  a grievance mechanism has established by KASKİ in order to receive,
resolve and follow the concerns and complaints of the project  affected communities.
KASKI Project Implementation Unit (PIU) will be accessible for the stakeholders and
respond to all grievances (complaints, requests, opinions, suggestions) at the earliest
convenience. The most important point in the grievance mechanism is to ensure that all
grievances  are  effectively  received,  recorded,  resolved  and  responded  to  within  a
predetermined  timeline  and  on  the  basis  of  their  contents,  by  PIU  and  that  the
corrective/regulatory action to be taken is acceptable to both parties. The mechanism
will be designed to allow anonymous grievances to be recorded and addressed. 
In order to fulfill the above stated requirements, KASKİ will assign a community liaison
officer (CLO) within KASKİ PIU and whose responsibilities are indicated below. 

1. The CLO will be in close contact and cooperation with mukhtars. This is crucial
for the project implementation as they are the contact people for the project to
reach the directly affected person The CLO needs to be accessible to the affected
people. CLO will arrange two meetings during the implementation of the RP in
two neighborhoods. The affected people will be in communication. 

2. CLO  will  keep  grievance  logbook  where  he/she  documents  all  received
grievances, how these were responded to and resolved, and the time taken for
these actions to happen. Besides keeping the logbook, two grievance forms will
be used for grievance mechanism. First forms will be comprised as “grievance
application  form”.  Following  corrective  action  and  redressing  the  grievance
“close out” form is filled by the CLO. Sample Grievance Form is added as Annex-7
for the responsible unit to use. 

3. The  Grievance  Redress  mechanism  is  not  a  legal  mechanism  and  only  can
address  issues  related  to  compensation  amount,  entitlement  issues,  problems
which may come up during the processes of land acquisition and resettlement,
among other things. The CLO will try to work with the affected party to solve the
issues brought to him/her through negotiation and reaching an agreement with
the affected parties to avoid or minimize, to the extent possible,  the need for
involvement  of  the  formal  channels  for  dispute  resolution  such  as  courts.
Information on the CLO will be included in the RPs. 

The  authority,  method,  and  procedures  of  the  grievance  mechanism  are  as  follows
described in Table 7.17:

Table 7.17 Grievance Redress (GRM) Mechanism of the RP

Leve
l Authority Method Procedures Respon

se Time
1. KASKI PIU, Municipality, In person, by 

phone, by 
writing, 
electronically-
in all cases 
grievances 
will be 
recorded in a 
grievance 

Lodging of grievance will be 
confirmed. 
Grievance will be assessed. If
needed, it will be examined 
on-site
Response / redress of 
grievance will be 
communicated to petitioner.

2 weeks
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Leve
l Authority Method Procedures Respon

se Time

logbook
If cannot be resolved, Level 2
or Court of First Instance 
depending on grievance.

2.

İLBANK in Ankara 
(Adress : Kızılırmak 
Mahallesi Ufuk Üniversitesi
Caddesi No:12 Çukurambar
Çankaya/ANKARA
Phone number : 0(312) 508 
70 00
e-mail : 
bilgiedinme@ilbank.gov.tr)

By phone, by 
writing, 
electronically 

Lodging of grievance will be 
confirmed.
Grievance will be assessed by
the sub-borrower and 
İLBANK will be informed.
Response / redress of 
grievance will be 
communicated to petitioner 
by the sub-borrower. İLBANK
will monitor the sub-borrower
to run the grievance 
mechanism smoothly.
If cannot be resolved, 
petitioner will be referred to 
Court of First Instance.

4 weeks

3. Responsible Court of First 
Instance By writing Pursuant to legal regime

Pursuan
t to 
legal 
regime

Grievance redress mechanism (GRM) will be operated in collaboration with the existing
monitoring system of the Municipality. Complaints/grievances of women will be logged
separately for easy monitoring of any possible gender specific vulnerability. 

Both  İLBANK  and  the  participating  municipalities  and  utilities  will  designate  and
disclose  the  names  and contact  numbers  of  their  staff  responsible  of  administering
grievances. 

As a separate GRM, communities and individuals who believe that they are adversely
affected by a World Bank (WB) supported project may submit complaints to existing
project-level  grievance  redress  mechanisms  or  the  WB’s  Grievance  Redress  Service
(GRS).  The GRS ensures that complaints received are promptly reviewed in order to
address  project-related  concerns.  Project  affected  communities  and  individuals  may
submit  their  complaint  to  the  WB’s  independent  Inspection  Panel  which  determines
whether  harm occurred,  or  could  occur,  as  a  result  of  WB non-compliance  with  its
policies and procedures. Complaints may be submitted at any time after concerns have
been brought directly to the World Bank’s attention, and Bank Management has been
given an opportunity to respond. For information on how to submit complaints to the
World  Bank’s  corporate  Grievance  Redress  Service  (GRS),  please  visit
http://www.worldbank.org/en/projects-operations/products-and-services/grievance-
redress-service. 

For information on how to submit complaints to the World Bank Inspection Panel, please
visit www.inspectionpanel.org. 

KASKI  PIU is  responsible  for  building  close  relationships  with  all  stakeholders.  The
contact  details  of  PIU  and  branch  offices  to  be  used  by  stakeholders  to  get  their
grievances filed are available in the table below.

Contact Details of KASKI & Branch Offices

Kahramanmaraş 
KASKI General Address

Yavuz Selim Mah. Recep Tayyip Erdoğan Bulv. No:79 

Dulkadiroğlu / KAHRAMANMARAŞ
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Directorates
Phone

+90.344 236 0 333 – 0850 800 46 46 – 

Alo 185 Call center 

Faks +90.344 236 1 333

E-mail iletisim@maraskaski.gov.tr

Andırın Branch Address Tufan Paşa Mh. Şehir İsa Tahta Cad. No : 29 Andırın K.MARAŞ

Phone +90.344 236 0 333 

E-mail andirin@maraskaski.gov.tr

Çağlayancerit 
Branch

Address Fatih Mh. Atatürk Cad. No : 104 Çağlayancerit K.MARAŞ

Phone +90.344 236 0 333 

E-mail caglayancerit@maraskaski.gov.tr

Ekinözü Branch Address Öztürk Mh. Kenan Evren Cd. Belediye Binası Ekinözü K.MARAŞ

Phone +90.344 236 0 333 

E-mail ekinozu@maraskaski.gov.tr

In the last 10 years Turkish citizens have adopted a centralized complaint system called
Presidency’s Communication Center (CİMER). People from all  places and professions
gained the habit of writing a letter of complaint by e-mail to CİMER. Therefore, it will be
added  to  institutional  grievance  mechanisms.  CIMER,  which  operates  under
Presidency’s  Directorate  of  Communications  aim  to  strengthen  the  state-society
relationship. 

CIMER E Mail: www.cimer.gov.tr

CIMER Phone: Call Center 150 / +90 312 525 55 55

The grievance form that has to be filled are available in Turkish in Annex-7. A Grievance
Form in Arabic Translation will be made available for Refugees to raise their concerns.

The operational flow of Grievance Mechanism for the stakeholders is as follows (See
Table 7.18):

1. Tools of information are prepared for grievance mechanism. Local people and
stakeholders are informed. The tools are defined as follows: 

a. Web page
b. E-mail address
c. Brochure
d. Public meetings
e. Telephone
f. Frequently Asked Questions (Brochure, web page, bulletin, etc.)

2. There are multiple channels for submitting grievance and concerns. Grievances
can be submitted by the following channels:

a. Telephone (Call Center and units)
b. Personal visit to KASKİ head office/branches
c. Application through the grievance boxes (installed at the KASKİ Units)
d. Through  concerned  public  administrations  (district  governorship,

municipality, mukhtars)
e. E-mail 
f. Meetings
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g. Through staff and local communication desk of KASKİ 
h. By written petition to KASKİ
i. During site visits and miscellaneous
j. Application  through  the  grievance  boxes  in  KASKİ,  İLBANK  and  sub-

contractors for employees
3. All the grievances including anonymous applications received through the above

channels are collected at the PIU Department, GRM Section. 
4. The grievances received are recorded in the database and maintained. 
5. PIU GRM Officer  contacts  the  person who filed the  grievance  to  confirm the

receipt of the grievance by telephone and/or email within 7 days. 
6. PIU GRM Officer prepares the draft response and submits it to the approval of

the Project Management. 
7. Following the response, Grievance/ Complaint Form is updated according to the

outcome of the process and the complainant receives the result within 5 days,
alternatively in 15 working days in case of corrective action required. With the
acceptance of the resolution by the applicant within 30 days, the case is closed.
In  case  the  applicant  is  not  satisfied  with  the  response  and  do  not  sign-off
Complaint  Form,  the  PIU GRM Officer  will  organize  a  meeting  with  the  PIU
management,  participation of associated members of the PIU related with the
complaint. The complainant will participate in this meeting to communicate on
his/her  concern  to  the  management.  The  meeting  aims  to  propose  another
solution to the complaint, agreeable to both parties. 

8. A monitoring-  evaluation  system is  established  for  the grievances.  Monitoring
process of grievances is recorded in the monitoring and evaluation system. 

Table 7.18 Grievance Mechanism Flow Chart

Grievance Process Requirement / Action

Receiving  and  registering  of
the  grievance  (by  meetings,
Request and Complaint Boxes,
phone  or  individual
application)

Filling out the complaint form,
Ensure  that  the  name  of  complainant  is  kept  confidential  if
needed

Responding complaints

KASKİ  will  assign a  Community  Liaison Officer  to  lodge and
manage grievance and feedback mechanism of the sub-project.
Grievance will be assessed. If needed will be examined on-site.
The  affected  community  representatives  will  be  consulted
depending on the type of grievance.
Response  /  redress  of  grievance  will  be  communicated  to
petitioner.
If  cannot  be  resolved,  Level  2  or  Court  of  First  Instance
depending on grievance.

Grievance closure

Grievances  are  closed  within  fifteen  (15)  Days  as  of  date  of
application unless an alternative agreement  is made with the
Complainant.  Note  that  if  complaints  are  not  closed  within
fifteen (15) Business Days, the extenuating circumstances are
documented and reported.
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Grievance Process Requirement / Action

If  a  complaint  cannot  by
resolved

Level 2 GRM procedure is applied by İLBANK. This is as follows:
Lodging of grievance will be confirmed.
Grievance will be assessed by the municipality and İLBANK will
be informed.
Response  /  redress  of  grievance  will  be  communicated  to
petitioner  by  the  municipality.  İLBANK  will  monitor  the
municipality  to  run  the  grievance  mechanism  smoothly.  The
response time in this level is thirty (30) days.
If  cannot  be resolved,  petitioner will  be  referred  to  Court  of
First Instance.

Reporting
Ensure that all process conducted in compliance with Grievance
process by responsible department 
Report the results to management
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8 Public Consultation and Disclosure Activities for Resettlement
Plan

A key step in World Bank policies on resettlement, land acquisition and compensation is
a framework for public consultation, participation, and the establishment of a process to
redress the grievances of affected people. Consultation with the affected population and
with officials of local government, civil society and other representatives of the affected
population  is  essential  for  gaining  a  comprehensive  understanding  of  the  types  and
degrees of adverse effects. 

Public  disclosure  is  the  process  by  which  the  project  sponsor  formally  provides  an
opportunity  for  the  widest  range  of  stakeholders,  both  within  Türkiye and
internationally,  to  comment  on  the  RP.  The  establishment  of  a  process  to  redress
grievances allows the project sponsor to deal with issues proactively in the interest of
solving any such grievances before having to resort to use of the formal legal system. 

8.1 Public  Information  Disclosure,  Consultation  and  Participation
Requirements

There are no provisions regarding information disclosure to public, public consultation
and participation in the Turkish legislation regarding land acquisition. In the scope of
normal expropriation procedures, an invitation letter is sent to property owners for the
aim of informing and inviting rightful owner to negotiations within 15 days. Therefore,
rightful owner becomes aware of land acquisition and has the opportunity to negotiate
and/or challenge the proposed compensation amount. 

ESS5 requires full public disclosure of RPs. 

For this project, the KASKİ is responsible for arranging consultation meetings before
land  acquisition  procedures  begin  with  affected  persons  to  inform  about  the  land
requirements of the sub-projects as well as the availability of a RF, the draft RPs that
include entitlements, and resettlement planning and implementation if any. 

In addition, the RPs will be disclosed at the local level and on İLBANK’s website. 

KASKİ will  also notify  the other  affected groups and stakeholders in addition to the
people who have legal rights, including those who have made investment in public land
or  are  occupying  the  land  without  formal  rights,  and  tenants,  through  an  official
registration mail as they notify the land and property owners and with consultations. In
the  letter,  information  about  the  related  sub-projects  and  impacts  due  to  land
requirements will be provided. 

Providing adequate information to affected communities and stakeholders reduces the
potential  for  conflicts,  minimizes  the  risk  of  project  on  communities  and  enables
resettlement and compensation in a comprehensive development program. 

8.2 Consultations
With the assistance of site team general information and feedbacks were collected from
mukhtars and local authorities in December 2019 by interview and official letters for
preparation of RP. Phone interview methods were also used to get detailed information
for some gap areas (See Table 8.19). During the revision of the RP, additional interviews
were also carried out.
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Table 8.19 Consultations
Date Stakeholder Type Information taken

30.12.2019
Mukhtar of Andırın 
Boztopraklı 
Neighborhood

Interview Community level information

28.12.2019
Mukhtar of 
Çağlayancerit Aksu 
Neighborhood

Interview Community level information

29.12.2019
Mukhtar of Ekinözü 
Çiftlikkale 
Neighborhood

Interview Community level information

06.01.2020
Owner of the parcel 
numbered 173/48 in 
Ekinözü Çiftlikkale 

Interview Socio-economic profile of 
household

03.01.2020 Andırın District 
Municipality Formal letter

Zoning status of parcels within the 
municipality and land property tax 
values

03.01.2020 Andırın District 
Directorate of 
Agriculture and Forestry

Formal letter
Yields, production costs, rotation of
crops and selling prices of the 
products grown in the region

03.01.2020 Çağlayancerit District 
Municipality Formal letter

Zoning status of parcels within the 
municipality and land property tax 
values

03.01.2020 Çağlayancerit District 
Directorate of 
Agriculture and Forestry

Formal letter
Yields, production costs, rotation of
crops and selling prices of the 
products grown in the region

03.01.2020 Ekinözü District 
Municipality Formal letter

Zoning status of parcels within the 
municipality and land property tax 
values

03.01.2020 Ekinözü District 
Directorate of 
Agriculture and Forestry

Formal letter
Yields, production costs, rotation of
crops and selling prices of the 
products grown in the region

October 2024 Çağlayancerit district 
Aksu neighborhood 
mukhtar

In-person Impact of the Project on the 
affected neighbourhood and land

October 2024

Mukhtar of Andırın 
district Boztopraklı 
neighborhood

In-person

In-depth interview on 
demographics, infrastructure, main
income generating activities, 
profiling of vulnerable groups, 
background of the rental of 
treasury land and its impact on the 
neighbourhood

October 2024 Ekinözü district 
Çiftlikkale neighborhood
mukhtar

In-person Impact of the Project on the 
affected neighbourhood and land

8.3 Public Disclosure of the RP
In accordance with World Bank ESF, for the public disclosure of RP, KASKİ will ensure
that the WB approved draft version RP is made available through the web page of KASKI
and İLBANK and consulted with stakeholders at selected locations. 

The draft RP will be made available at the following locations along the Project area for
disclosure:

 Offices of Kahramanmaraş Governors;
 Offices of Andırın, Ekinözü, Çağlayancerit District Governors;
 Kahramanmaraş Metropolitan Municipality
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 KASKI Offices and 
 KASKI Project website.
 İLBANK’s website

The draft RP will be prepared and made available both in English and in Turkish for
public disclosure. The draft RP will be disclosed and consulted to receive any feedback
from stakeholders including PAPs. During the disclosure period, interested and affected
parties and people will submit their comments and concerns about the RP. During these
consultations,  institutional  officials,  consultants  will  be involved and the CLO will  be
appointed.

The  comments,  questions  or  concerns  received  from  the  directly  affected  persons
through telephone, through face-to-face meetings or through written official letters sent
to KASKİ PIU offices will be collected and recorded in a systematic way to ensure that
all feedback is taken into account. Land related issues and any feedback on the content
of the RP that will be raised by the communities during the disclosure of RP will be
summarized  and  a  full  list  of  all  consultation  activities  undertaken  through  the  RP
disclosure process will be included in the updated RP related chapter. All comments and
concerns received will be incorporated to the RP before it is submitted to the World
Bank for approval and its final disclosure upon the Bank’s approval. The final RP will be
disclosed  in  both  English  and  Turkish  languages  in  İLBANK’s  and  KASKİ’s  official
websites. The document will also be disclosed on WB’s external website.

A summary information document in both electronic and brochure format about this RP
of the Project will be prepared by KASKİ in order to reach out PAPs without a face to
face  consultation.  This  brochure  will  be  distributed  to  PAPs  and other  stakeholders
prioritizing to reach each of PAP to be impacted due to land acquisition.

Summary  information  document  about  RP  should  be  brief,  understandable  and
informative about rights of the PAP and should provide following information:

 Project description,
 Project and land acquisition schedule,
 The objectives of RP,
 Land need of the project,
 Rights  of  owner,  user  and  informal  users  and  vulnerable  (if  any)  under  the

Entitlement Matrix,
 Information about the project’s grievance mechanism,
 Channels that they reach complete RP (web pages links etc.),
 Disclosure process,  duration and feedback opportunities (phone,  e-mail,  online

form in the web site, and mukhtars),

 Contact info of the CLOs and/or other designated staff assigned for the project.

The electronic document containing this information will be sent to all PAPs and other
stakeholders  (See the SEP) by KASKİ and all  stakeholders will  be invited to provide
feedback. Tools will be diversified in dissemination of the informative document such as
SMS messages to PAPs, announcements on KASKİ and district municipalities websites,
KASKİ’s social media accounts, and social media accounts of the district municipalities,
communication with the mukhtars, and use of community communication channels (such
as  WhatsApp  group,  social  media  account),  official  letters  to  institutional  and
organizational stakeholders. 

Diversifying  tools  for  collecting  feedback  is  crucial  for  ensuring  involvement  and
participation  of  PAPs  and  other  stakeholders.  This  tools  could  be  a  specific  phone
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number for disclosure electronic form which will be answered by KASKİ CLO, a specific
e-mail address, comment sections on the KASKİ’s and district municipalities’ web site
publishing RP (at the same page with RP), feedback boxes at the Mukhtars’ offices for
written  feedbacks  and  comments  received  by  social  media  accounts  as  well  as  by
community communication channels. 

After ensuring that the informative document is distributed electronically, if available
virtually ,  to all  PAPs,  the feedback channels will  be open for minimum of  2 weeks.
KASKİ  PIU  and mukhtars  will  assist  illiterate  and  vulnerable  groups  to  involve  the
disclosure process by supporting them with transportation in addition to reading and
explaining written documents. After 2 weeks, all recorded correspondence, comments,
concerns and feedbacks will be to be incorporated into to final draft RP for finalization of
RP.
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9 Monitoring and Evaluation (M&E)

The purpose of resettlement monitoring will be to verify that:

 Actions and commitments described in the RP are implemented fully and on time
 Eligible  affected  people  receive  their  full  compensation  entitlements  within

agreed timeframes
 RP actions and compensation measures are effective in sustainably enhancing (or

at least restoring) affected peoples’ living standards and income levels
 Complaints and grievances lodged by project affected people are followed up and

that where necessary, appropriate corrective actions are implemented
 If  necessary,  changes  in  RP  procedure  are  made  to  improve  delivery  of

entitlements to project affected people

Primary  monitoring  responsibility  will  rest  with  KASKİ.  İLBANK  will  oversee  and
supervise the monitoring process carried out by KASKI. A complementary internal and
external monitoring mechanism will be established. M&E activities that will fulfill the
above objectives work as shown in the Table 9.20.

Table 9.20 Implementation of M&E activities

Type of M&E
activity Process and workflow Period

Implementatio
n

Responsibility

Supervisory
Responsibil

ity

Internal 
monitoring

M&E activities, which are 
carried out with the 
reporting made within the 
institution, in which the 
answers to the above 
questions are sought.
Preparing semiannual 
internal M&E is the duty 
of KASKİ PIU.
The reports are presented 
to İLBANK.

Quarterly KASKİ PIU İLBANK

External 
monitoring

ILBANK will monitor the 
processes of land 
acquisition and 
resettlement.
İLBANK will prepare 
semiannual reports to be 
submitted to WB.
In its regular supervision 
missions, WB will also 
monitor the processes and
if needed recommend 
mitigation measures to 
resolve any outstanding 
issues.

Semi-
annually İLBANK WB
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10 Implementation of Resettlement Plan (RP)

10.1 Resettlement Activities
RP activities to be implemented by KASKİ consist of the following stages:

i. All PAPs will be provided with timely and relevant information and will be
consulted on RP to participate in planning, implementation and monitoring
processes.

ii. Appropriate and accessible grievance mechanism will be available in order to
receive and resolve grievances of affected people.

iii. Contracts  will  be  developed  in  line  with  the  environmental  and  social
standards adopted. Environmental and social safeguard documents such as
RP,  SEP,  ESIA  will  be  taken  as  guide  while  preparing  contracts.  Legal
occupational health and safety measures will be included.

iv. Compensation which will be calculated from the full replacement cost will be
applied to the groups in the RP Entitlement Matrix. 

v. Mitigation measures determined within the scope of the ESIA will be planned
and implemented.

vi. Land  rights  will  be  taken  over  by  making  compensation  payments  and
allocation transactions.

vii. If there is cultivated product belonging to informal users before construction,
one  year  value  (calculation  of  costs)  will  be  measured.  Approximate  crop
payments calculated in today's conditions in this RP and presented to Budged
section.

viii. If  there  is  cultivated  product  belonging  to  informal  users  before
construction, one year value (calculation of costs) will be paid to the informal
users’ bank account.

ix. Monitoring and evaluation (M&E) activities will be carried out on time.
x. Complaints  of  affected  people  will  be  taken  and  resolved  within  the

framework of the principles in this RP and the GRM section of SEP.

10.2 Cut-of-date and eligibility
As  stated  in  the  RF,  the  cut-off  date  for  being  eligible  for  compensation  and/or
resettlement  assistance  will  be  the  last  day  during  the  completion  of  the
census/inventory of assets, which represents a provisional cut-off date for eligibility for
resettlement assistance. Sufficient public awareness of the cut-off date will be given to
the community through the responsible agencies, media, community elders and leaders
by the  implementing  agency.  The cut-of-date  is  proposed to  be in  fourth  quarter  of
2021.15

For users, the eligibility criterion is to identify crops cultivated in the field just before
the construction begins. Users will be informed that they are entitled, even though they
engage in informal agricultural activity. They will be told that they can continue to plant
their land, and if the product is detected just before construction starts, they will get
crop payment.

15 Proposed  cut-of-date  will  be  affected by any  change in  the  project  timeline.  In  case of  any change in
proposed time of asset inventory study, this RP will be updated.
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10.3 Implementation Schedule 
The RP implementation schedule (See Table 10.21) will be the between the period from
earliest  stages  of  project  planning  to  construction  phase  of  the  Project.  The  RP
implementation  schedule  defines the duration and timing of  the  key milestones  and
tasks for the following activities:

 Preparation of the RP before land acquisition;
 Consultation and disclosure of the RP before land acquisition;
 Asset and land acquisition and compensation prior to project construction;
 Monitoring and evaluation (M&E) starting early land acquisition and continuing

to construction; and
 Implementation and monitoring of RP grievance procedure.

Table 10.21 RP Implementation Schedule 
Phase Q1-2025 Q2-2025 Q3-2025 Q3-2025
Disclosure activities of RP        
Completion of RP document
Preparing of asset inventory and 
expropriation lists

       

Land acquisition process
Crop detection and payments
Public consultations and GRM activities
M&E activities
Construction        

10.4 Roles and Responsibilities

10.4.1Roles and responsibilities of KASKI

KASKİ  plays  the  most  key  roles  in  project  implementation;  will  be  responsible  for
resettlement  and  land  acquisition16.  These  roles  are  carried  out  by  the  Project
Implementation  Unit  (PIU)  and  expropriation  unit  within  the  body  of  Municipality.
KASKİ;

 Communicates with PAPs to inform them about their rights and land acquisition
process,

 Imports  of  complaints,  demands  and  information  received  from  public  and
development of social and environmental principles,

 Performs public consultation and disclosure activities for RP,
 Identifies  land users  and assets  and vulnerable  groups  on the  affected lands,

establishes a commission for value determination,
 Manages and executes all transactions related to land acquisition in accordance

with Turkish legislation and Bank requirements, 
 Carries  out  the  organizational  and institutional  consultations  required  for  the

fulfillment of the RP commitments,
 Receives,  records, resolves effectively all  grievances and responds to within a

predetermined timeline and on the basis of their contents, 
 Ensures that the corrective/regulatory action to be taken is acceptable to both

parties,
 Implements the project by fulfilling its responsibilities in SEP,
 Implements the M&E activities and presents the reports to İLBANK.

16 In accordance with Municipal Law (Law No. 5393), Expropriation Law (Law No. 2942) and Law concerning
amendment to the Expropriation Law (Law No.4650), other relevant laws and ESS 5.
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In addition, KASKİ will assign a community liaison officer (CLO). The CLO will be in
close contact with the affected people & Muhtars. The duties of the officer are presented
in the GRM section of this report.

10.4.2Roles and responsibilities of İLBANK

Within  the  scope  of  its  main  borrower  and  supervisory  role  in  the  FRIT-II  project,
İLBANK;

 Responsible for supervising and monitoring RP implementations of KASKİ,
 Confirms  that  the  land  acquisition  process  followed  is  in  line  with  relevant

Turkish laws and World Bank standards, mainly ESS5, 
 Fulfills the obligations in the SEP,
 Discloses the RP report on the web page,

 Reports  to the Bank in every 6 months on the status of  land acquisition and
resettlement under the project.

İLBANK will establish a Project Management Unit (PMU) for the operation of the Project
at central level.
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11 Budget with Detailed Cost Estimate

The land acquisition and resettlement process for the investments will be carried out by
the  KASKİ.  İLBANK  will  confirm  that  the  process  followed  is  in  line  with  relevant
Turkish  laws  and  World  Bank  standards,  mainly  ESS5.  İLBANK  PMU,  will  assist
monitoring the processes of land acquisition and resettlement, noting when the process
is out of compliance, and reporting to the Bank on progress made on regular basis. 

The land acquisition budget can be summarized as in Table 11.22. The budget provided
below does  not  provide  actual  costs  as  they  are  the  anticipated  costs  calculated  in
today's conditions. The final budget for the expropriation related activities will be made
definite once the expropriation process is commenced. 

Table 11.22 General Budget

Category Period Estimated
Costs (TL) Explanation

Approximatively total 
expropriation value:
District of Andırın

In land 
acquisition 
process

108,976, 00
Additional cost of replacement for 
the expropriation fee will be covered 
with existing resources of KASKI

Crop payment: Formal
users in Andırın

Before and 
during 
construction

3.029,00 Calculated by the agricultural 
engineer of KASKI

Approximatively total 
expropriation value: 
District of 
Çağlayancerit

In land 
acquisition 
process

398.940,00
Additional cost of replacement for 
the expropriation fee will be covered 
with existing resources of KASKI

Value of economic 
assets: Poplar Trees in
Çiftlikkale 
neighborhood

During 
construction 100.000,00 Calculated by the agricultural 

engineer of KASKI

Management of 
Grievances Monthly 1000,00

Management of Grievances by PIU 
this cost will be covered with 
existing resources

TOTAL 611.945 
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ANNEX-1. Changes between the Approved RP and the Revised RP 

WP District Locality Component Block/
Lot

Ownershi
p17

Acquisition
Type

Chang
e Note

K
M

A
R

A
S-

W
6

Andırın Alınoluk Collector line 101/1 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Boztoprak
lı Collector line 102/15 Private Expropriation Exclud

ed
The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Boztoprak
lı Collector line 104/3 Public Transfer Exclud

ed There is no formal or informal user

Andırın Boztoprak
lı Collector line 106/1 Private Expropriation Exclud

ed
The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Boztoprak
lı Pumping station 105/2 Private Expropriation Include

d —

Andırın Boztoprak
lı

Drinking water line & 
ETL & Service road & 
Pressure line

107/20 Private Expropriation — —

Andırın Boztoprak
lı

Drinking water line & 
ETL & Service road & 
Pressure line

107/21 Private Expropriation — —

Andırın Boztoprak
lı

Discharge line & 
Drinking water line & 
ETL & Service road & 
Pressure line

107/22 Private Expropriation — —

Andırın Boztoprak
lı WWTP 107/31 Public Transfer Exclud

ed There is no formal or informal user

Andırın Çiçekli Collector line 109/68 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Çiçekli Collector line 109/74 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Çiçekli Collector line 109/109 Private Expropriation Exclud
ed

Added to approved RP by mistake. Not 
related to the Project

Andırın Çiçekli Collector line 109/197 Public Transfer Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route 

 



WP District Locality Component Block/
Lot

Ownershi
p

Acquisition
Type

Chang
e Note

Andırın Pınarbaşı Collector line 123/6 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Pınarbaşı Collector line 123/31 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Pınarbaşı Collector line 123/54 Public Transfer Exclud
ed Excluded from the Project scope.

Andırın Pınarbaşı Collector line 123/58 Private Expropriation Exclud
ed Excluded from the Project scope.

K
M

A
R

A
S-

W
6

Andırın Pınarbaşı Collector line 123/79 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Pınarbaşı Collector line 124/5 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Pınarbaşı Collector line 124/7 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Pınarbaşı Collector line 124/8 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Pınarbaşı Collector line 124/9 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Pınarbaşı Collector line 124/10 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Pınarbaşı Collector line 240/8 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 212/3 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 212/5 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 217/18 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Tufanpaşa Collector line 217/22 Private Expropriation Exclud
ed

The collector line was constructed—outside 
the parcel border—on the existing road route.

Andırın Tufanpaşa Collector line 218/25 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 218/26 Private Expropriation Exclud Excluded from the Project scope.

 



WP District Locality Component Block/
Lot

Ownershi
p

Acquisition
Type

Chang
e Note

ed

Andırın Tufanpaşa Collector line 218/27 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 218/29 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 218/30 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 218/32 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 218/93 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 219/8 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 219/10 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 220/19 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 310/2 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Tufanpaşa Collector line 312/2 Private Expropriation Exclud
ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 173/1 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 173/3 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 173/4 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 173/8 Public Transfer Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 173/44 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le

Collector line 173/48 Private Expropriation Exclud
ed

Excluded from the Project scope.

 



WP District Locality Component Block/
Lot

Ownershi
p

Acquisition
Type

Chang
e Note

Andırın Yenimahal
le Collector line 175/1 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/3 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/4 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/5 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/7 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/8 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/9 Public Transfer Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/10 Private Expropriation Exclud

ed Excluded from the Project scope.

Andırın Yenimahal
le Collector line 175/18 Public Transfer Exclud

ed Excluded from the Project scope.

K
M

A
R

A
S-

W
6

(L
ot

-2
)

Çağlayanc
erit Aksu WWTP 468/1 Public Transfer Exclud

ed There is no formal or informal user

Çağlayanc
erit Aksu WWTP 468/2 Public Transfer Exclud

ed There is no formal or informal user

Çağlayanc
erit Aksu WWTP 468/3 Public Transfer Exclud

ed There is no formal or informal user

Çağlayanc
erit Aksu WWTP 668/9 Private Expropriation Include

d —

K
M

A
R

A
S-

W
5 Ekinözü Çiftlikkale Collector line 125/14 Private Expropriation Exclud

ed
The route of the collector line has been 
redesigned to pass along the road.

Ekinözü Çiftlikkale Pumping station 145/2 Private Expropriation Include
d —

Ekinözü Çiftlikkale WWTP 173/48 Private Expropriation Exclud
ed The land was expropriated in 2020.

Ekinözü Çiftlikkale Discharge line 174/4 Private Expropriation — The route of the discharge line has been 

 



WP District Locality Component Block/
Lot

Ownershi
p

Acquisition
Type

Chang
e Note

redesigned to pass along the road.

—

Göksun Arslanbey 367 Private Crop payment Exclud
ed

Göksun WWTP will not be constructed under 
MSIP.

Göksun Arslanbey 512 Private Expropriation Exclud
ed

Göksun WWTP will not be constructed under 
MSIP.

Göksun Arslanbey 591 Private Expropriation Exclud
ed

Göksun WWTP will not be constructed under 
MSIP.

 



ANNEX-2.  Demographics  and  Socio-economic  Profile  of  the
Boztopraklı Neighborhood of Andırın District

A face-to-face in-depth interview was held with mukhtar of the neighborhood on 24 th of
October  2024.  Demographics  of  Boztopraklı  neighborhood  as  of  2022 address-based
registry is as follows:

Gender Disaggregated Data and Age Distribution of Boztopraklı Population

Neighborh
ood

Number
of
Househol
ds

Population Age Distribution

Tot
al

Women Men 0-14 15-64 65+
# % # % # % # % # %

BOZTOPRA
KLI

235 776 412 53 364 47 144 18,5 508 65,4 124 15,9

TURKSTAT Data, 2022

Majority  of  Boztopraklı  neighborhood population,  65,4%, is  in the active  labor force
category that is followed by the age category of 0-14 which represents 18,5% of overall
population.  Individuals  at  the  age  of  65  and  above  comprise  15,9%  of  the  overall
population. 

Literacy  and  graduation  level  of  the  population  is  high.  While  74%  of  Boztopraklı
population has graduation from primary, secondary, and high school, proportion of those
with graduation from university degree is 6%. Proportion of those who are illiterate and
literate without school graduation is 20%. Distribution of population as per literacy and
graduation level is as follows: 

Population Profile of Boztopraklı Neighborhood as per Education Level

Illiterate,
#

Literate
without any
Graduation,
#

Primary
School,
#

Secondar
y
School, #

Graduatio
n  from
4+4
system, #

High
School,
#

University,
#

68 89 269 139 45 134 51
Address-based Census, 2022

There has not been any drastic change in the population of the neighborhood in the last
five years. There is constant seasonal and permanent migration from the neighborhood
to Kahramanmaraş center and the rest of the country. A two-way seasonal migration is
observed in Boztopraklı neighborhood: Those who leave the neighborhood on seasonal
basis  are  the  ones  in  seek  of  temporary  employment.  This  temporary  movement
commences in spring and lasts by early winter as majority of the seasonal jobs is in
construction  sector.  The  inward  seasonal  migration  is  mainly  from Kahramanmaraş,
Kadirli  and  Osmaniye.  There  are  maximum  twenty  households  those  reside  in  the
neighborhood during summer time. While permanent migration is mainly relevant to the
young population, outward seasonal migration is valid for the active male population of
the neighborhood.

As per the data obtained from mukhtar, the major sources of income are agriculture,
animal husbandry and unqualified labor in the field of construction. While wheat and

 



barley are harvested on economic terms, apple, plum, potato, onion, eggplant, tomato,
cucumber, zucchini and garlic are cultivated for household consumption. 

By October 2024, there are 650 cattle and 300 sheep in the neighborhood. The number
of poultry animals is more than 3000 mainly for the consumption of households. It is
recorded that due to the increase in the expenses of animal care, the number of animals,
both cattle and sheep, has the tendency to decrease. 

Availability and accessibility of infrastructure by the residents of Boztopraklı is assessed
during  in-depth  interviews  with  mukhtar  of  Boztopraklı.  With  regards  to  education
infrastructure,  it  is  noted  that  there  are  not  any  pre-school  facilities  at  the
neighborhood.  While  there  is  one  primary  school  and  one  secondary  school  in  the
neighborhood,  accessibility  of  high  school  can  be  possible  through  transported
education.  Though  the  number  of  graduates  of  university  is  relatively  high  for  the
neighborhood, this trained and qualified human resource has left the neighborhood.

Residents of Boztopraklı neighborhood can access to health facilities at the center of
district or province. 

Though residents of Boztopraklı neighborhood have access to drinking water, quality
wise  this  water  is  poor  since  it  is  very  chalky.  This  is  why  for  drinking  water  the
residents consume spring water. 

Boztopraklı  neighborhood  has  access  to  electricity  infrastructure  yet  accessibility  of
electricity depends on season. During winter times, there are frequent power cuts which
has negative impact on the lives of the residents. 

Boztopraklı neighborhood does not access to natural gas. Instead, they consume wood
and coal for heating.

Solid waste is collected by the municipality. The neighborhood does not have sewerage
infrastructure; instead, households use septic tanks. 

Mobile phone ownership is valid nearly for each resident; yet neighborhood does not
have  functional  internet  and  mobile  phone  connection.  Residents  cannot  access  to
internet and mobile phone connection everywhere. 

There  is  not  any  mass  transportation  including  bus  or  minibus.  Majority  of  the
households have vehicles. For those who do not have vehicles, neighbors provide their
transportation to the center of district or province. 

The  neighborhood  consists  of  approximately  385.497  hectares  of  land  (title  deeds),
0.1793 hectares of pasture and 1681.656 hectares of forests. As per the data obtained
from Andırın Municipality, in Boztopraklı neighborhood the average real estate market
value is 29.100 TL per hectare.

As per the findings of  in-depth interviews,  there are technical  professionals  such as
engineers, construction technicians from the neighborhood yet they are not permanently
residing in the neighborhood. There are few drivers, general builder and welders living
in the neighborhood.

In  response  to  the  question  examining  awareness  about  the  project,  mukhtar  of
Boztopraklı states that neither him nor residents affected from the Project are informed
about the process. Though mukhtar expresses relevance of the infrastructure, he argues
that diameters of the pipes are not appropriate to the soil structure of the neighborhood.
Mukhtar also expressed his discontent about lack of information about the grievance
mechanism  of  the  Project  and  unresponsiveness  of  the  Contractor  to  the  recruit
unemployed youth as unqualified labor for the construction phase of the project.  On

 



behalf of the residents, mukhtar proposes regular meetings with the implementing party
for consultation. As per the immediate impact of the Project, mukhtar points out the
deterioration of the environment, pollution mainly due to excavation, dust, and noise.
The  neighborhood’s  urgent  expectation  is  removal  of  excavation  and  conduct  some
social responsibility initiatives as an expression of good will.

 



ANNEX-3.  Demographics  and  Socio-economic  Profile  of  the
Çiftlikkale Neighborhood of Ekinözü District

An  in-depth  interview  was  conducted  with  mukhtar  of  Çiftlikkale  and  legal
representative of the shareholders of the affected parcel. 

Demographics  of  Çiftlikkale  neighborhood  as  of  2022  address-based  registry  is  as
follows:

Gender Disaggregated Data and Age Distribution of Çiftlikkale Population

Neighborh
ood

Number
of
Househol
ds

Population Age Distribution
Tot
al

Women Men 0-14 15-64 65+
# % # % # % # % # %

ÇIFTLIKKAL
E

125 346 173 50 173 50 18 5,2 228 65,8 100 6,9

TURKSTAT Data, 2022

Majority of Çiftlikkale neighborhood population,  is  in the active labor force category
which comprises  65,8% of  the  population.  While  the  age category  of  65 and above
comprises 28,9% of total population of Çiftlikkale neighborhood, this declines to 5,2%
for the age group of 0-14.

Literacy  and  graduation  level  of  the  population  is  high.  Graduates  from  primary,
secondary,  and  high  school  represent  the  highest  proportion  among  education
categories, which is 75,7%. While proportion of university graduate is 6,9%, proportion
of those who are illiterate and literate without school graduation is 4,04%.

Distribution of population of  Çiftlikkale neighborhood as per literacy and graduation
level is as follows: 

Population Profile of Çiftlikkale Neighborhood as per Education Level

Illiterate,
#

Literate
without any
Graduation,
#

Primary
School,
#

Secondar
y
School, #

Graduatio
n  from
4+4
system, #

High
School,
#

University,
#

- 14 57 80 25 100 24
Address-based Census, 2022

There has been a two-way seasonal migration to Çiftlikkale neighborhood. As seen in
other neighborhoods, from early spring to late autumn, families from Kahramanmaraş
reside in the neighborhood. Approximately twenty households prefer this seasonal stay.
As a unique feature of Çiftlikkale neighborhood, however, hundreds of people arrive at
Çiftlikkale  neighborhood  from Switzerland,  France  and,  Germany.  These  people  are
originally from the neighborhood but migrate to Europe as unqualified labor force. 

As  per  the  data  obtained  from  mukhtar,  the  major  sources  of  income  are  animal
husbandry, pension and unqualified labor in the field of construction. By October 2024,
there are 60 cattle and 400 sheep in the neighborhood. The number of poultry animals is
approximately 1000 mainly for the consumption of households. It is recorded that due to

 



the increase in the expenses of animal care, the number of animals, both cattle and
sheep, has the tendency to decrease. 

Main income resource for considerable number of households is pension. The source of
pensions are either from Türkiye or abroad. 

Preference  of  young  active  population  is  to  go  either  center  of  the  province  or
neighboring provinces for construction.

Though not valid for most of the households, small number of the households is involved
in agriculture  as  a  source  of  income.  Wheat  and barley  are harvested  on economic
terms, apple, plum, cherry, potato, onion, eggplant, tomato, cucumber, walnut, zucchini,
and garlic are cultivated for household consumption.

Availability and accessibility of infrastructure by the residents of Çiftlikkale is assessed
during  in-depth  interview  with  mukhtar  of  Çiftlikkale.  With  regards  to  education
infrastructure, it is noted that there are not education facilities. Children at the age of
school  have access to  school  through  transported  education.  Though the  number  of
graduates of university is relatively high for the neighborhood, this trained and qualified
human resource is out of neighborhood.

Residents  of  Çiftlikkale neighborhood can access to health facilities at the center of
district or province. 

Residents  of  Çiftlikkale  neighborhood  have  access  to  drinking  water:  Due  to  the
excessive increase in the number of population during summer time quantity wise it is
not adequate. Residents of Çiftlikkale have access to spring water as well. 

Çiftlikkale  neighborhood  has  access  to  electricity  infrastructure  yet  accessibility  of
electricity depends on season. During winter times, there are frequent power cuts which
has negative impact on the lives of the residents. 

Çiftlikkale neighborhood does not access to natural gas. Instead, they consume wood
and coal for heating.

Solid waste is collected by the municipality. The neighborhood does not have sewerage
infrastructure; instead, households use septic tanks. 

Mobile  phone ownership  is  valid  for  each resident;  yet  neighborhood does not  have
functional internet connection. Residents cannot access to internet everywhere. 

There  is  not  any  mass  transportation  including  bus  or  minibus.  Majority  of  the
households have vehicles. For those who do not have vehicles, neighbors provide their
transportation to the center of district or province. 

The  neighborhood  consists  of  approximately  708,483  hectares  of  land  (title  deeds),
26,476 hectares of pasture and 1046,919 hectares of forests. Size of the treasury land in
Çiftlikkale neighborhood is 711,257 hectares. As per the data obtained from Ekinözü
Municipality, in Çiftlikkale neighborhood the average real estate market value is 31.300
TL per hectare.

Average income of households varies depending on the revenue generated from abroad,
i.e. from relatives living at abroad. 

As per the findings of  in-depth interviews,  there are technical  professionals  such as
engineers, construction technicians from the neighborhood yet they are not permanently
residing  in  the  neighborhood.  There  are  few  drivers  and  welders  living  in  the
neighborhood. 

 



In response to the question examining awareness about the project, mukhtar states that
the neighborhood is aware of the project since 2020. KASKI organized a stakeholder
meeting  where  the  project  was  presented  to  mukhtars  of  the  affected  population.
Mukhtar states that all technical staff of the project is accessible and updating Mukhtar
about the progress. 

Neighborhood  welcomes  the  project  due  to  its  positive  impact  on  nature;  yet  their
expectation is to access sewerage infrastructure as soon as possible.

 



ANNEX-4. Allocation Decision for Çağlayancerit WWTP

 



ANNEX-5. Evaluations of Land Valuation Experts

APPRAISAL REPORT FOR PARCEL NO. 107/21 and 107/22 KAHRAMANMARAŞ
PROVINCE, ANDIRIN DISTRICT, BOZTOPRAKLI NEIGHBORHOOD

TITLE INFORMATION OF THE PROPERTY (1)

Province 
Kahramanmara
ş Sheet No - Title Area (m2) 8.197,35

District Andırın Plot No 107 Actual Area (m2) -

Village - Parcel No 21 Expropriation Area 
(m2)

462.05

Neighborhoo
d

Boztopra
klı

Quality 
and type 
(Title)

Field Easement Area (m2) -

Position Akarca
Quality 
and type 
(Actual)

Field Remaining part on 
the right side (m2)

-

Street -     Remaining part on 
the left side (m2)

-

TITLE INFORMATION OF THE PROPERTY (2)

Province 
Kahramanmara
ş Sheet No - Title Area (m2) 26.706,82

District Andırın Plot No 107 Actual Area (m2) -

Village - Parcel No 22 Expropriation Area 
(m2)

1,225.76

Neighborhoo
d

Boztopra
klı

Quality 
and type 
(Title)

Field Easement Area (m2) -

Position Akarca
Quality 
and type 
(Actual)

Field Remaining part on 
the right side (m2)

-

Street -     Remaining part on 
the left side (m2)

-

When the information of the immovables (107/21 and 107/22) is examined, it is seen that
it  has  the  character  of  a  cadastral  parcel  outside  the  1/1000  applied  zoning  plan.
Accordingly, both barren land value and agricultural potential will be evaluated in terms
of the effects on income.

The minimum value of irrigated land in the 2019 Declaration period is 2.27 TL / m2.
According to the Court of Cassation practices, the unit value of the lands subject to the
declared property tax should not  be sufficient  to  determine the expropriation value.
However, the tax basis declared is important for comparing the appraised value for the
expropriated immovables.

 



Table 1 Owners of the plots to be expropriated for components of Andırın WWTP

Location Component Parcels Land Area
(m2)

Expropriation
area (m2)

Number of
shareholders

Kahramanma
raş Province 
Andırın 
District 
Boztopraklı 
Neighborhoo
d

Service road on the 
alignment of collector 
line

107/21 8.197,35 462.05 2

Discharge line, service 
road and collector line 107/22 26.706,82 1,225.76 20

All  properties  and  elements  that  may  affect  the  value  of  the  immovable  numbered
107/21 and 107/22 and the effect of each element on the value were examined. In this
assessment, the agricultural income potential of the lands and other values and assets it
contains are taken into consideration.  These are used to measure the impact on the
revenue of the shareholders.

Accordingly, the positive factors that increase land value are:

 The ability classes of the land are suitable for farming.
 The level of underground water, wetness, aridness and alkalinity problems in the

lands are not high (2.22%).
 Grown products have market opportunities.
 The land is irrigable.
 The owners have excessive dependence on the land and the desire to live / work

in the region / rural area.

Negative factors that reduce land value include:

 The  population  density  in  the  region  is  relatively  low  (urban  population  is
gradually decreasing - 1.19%).

 The  share  of  agricultural  land  in  the  total  land  assets  is  high  (the  share  of
agricultural land in the total land asset is 40.29%).

 The depth  of  fertile  topsoil  is  insufficient.  The problem of  soil  shallowness  is
common (the share of shallow and very shallow soils in the total is 58.70%).

 The risk of water erosion is high.
 The land is sloping (the share of flat and slightly sloping lands in total land assets

is 61.50% and the share of slopes is 38.50%).
 There is significant stony and rocky problem in the lands (55.72% of the total

agricultural land is stony and rocky).
 The land is not residential.

All  factors  that  reduce and /  or  increase value  were in  taken into  account  for  land
income and capitalization rate. By law, the capitalization interest rate is 4% for irrigated
agricultural land and 5% for dry land. Since the immovable is irrigable agricultural land,
the capitalization interest rate to be applied to the immovable is determined as 4%. The
ratio does not change when all the positive and / or negative properties of the property
are taken into consideration.

The  immovable  properties  (107/21  and  107/22)  are  irrigated  agriculture  lands  and
Wheat + Corn Silage + Dry Beans are widely cultivated in the region. Accordingly, the
product  has  been  evaluated  with  the  product  detection.  Vegetable  yields,  gross
production values and annual average net income of these products are as shown in the
table. 

 



Table 2 Yields, gross production values and annual average net income of major crops
grown (Project area in Andırın)

Product
s

Average Yield
(Kg/Da)

Farmer
Average

Product Prices
(TL/Kg)

Gross
Productio
n Value
(TL/Da)

Productio
n Costs
(TL/Da)

Net
Incom

e

Annual
Averag
e Net
Incom
e (TL /

Da)
Main

Produc
t

Waste
Produ

ct

Main
Produ

ct

Waste
Produ

ct
Wheat 625.00 420.00 1.30 0.60 1,064.50 410.50 654.00

1,001.1
7

Corn
Silage 

5,200.0
0 - 0.40 - 2,080.00 780.50 1,299.5

0
White
Beans 250.00 - 6.00 - 1,500.00 450.00 1,050.0

0
Source: Land valuation expert assessment within the scope of PR field study, 2019.

Average yields of products; wheat 625.00 kg / da, wheat straw 420.00 kg / da, Corn
Silage 5,200.00 kg / da and White Beans 250.00 kg / da, the sales price of the product
received by the manufacturer; 1.30 TL / kg in wheat, 0.60 TL / kg in wheat straw, 1.20
TL / kg in corn silage, and 6.00 TL / kg in white beans. In the income analysis of the
parcel,  average product  yields  determined by  research on the land were taken into
consideration  and  the  average  annual  net  income  of  the  lands  was  calculated  as
1,001.17 TL / da at 2019 production year prices. No another assets inclusive values have
been  identified  on the  parcel  107/21  but  trees  are  observed  on  parcel  107/22.  The
observed trees are not on the part to be used for the project; therefore there are no
trees affected by the project in the parcel.

If there are standing crops on the field before construction starts, the payment of the
crop should be determined using these prices and paid to the user of the field (1,001.17
TL/Da).

462.05 m2 of parcel 107/21 will be expropriated and 1,225.76 m2 of parcel 107/22 will be
expropriated. 

The expropriation payments for the two parcels that are planned to be expropriated for
the components of Andırın WWTP are as shown in the table below. According to the
evaluations of  land valuation experts,  replacement  cost  of  the lands are expected to
calculate as seen in Table 3.

Table 3 Calculated Expropriation Value

Parcel no: 107/21 Expropriation Value
(TL)

Land Appreciated by the Commission (TL) 11,854.24
Tree Fee Appreciated by the Commission (TL) No Trees
Building Appreciated by the Commission (TL) No Buildings
Total Expropriation Value Appraised by the 
Commission (TL) 11,854.24

Parcel no: 107/22 Expropriation Value
(TL)

Land Appreciated by the Commission (TL) 30,680.77
Tree Fee Appreciated by the Commission (TL) No Trees Affected
Building Appreciated by the Commission (TL) No Buildings
Total Expropriation Value Appraised by the 
Commission (TL) 30,680.77

 



Source: Land valuation expert assessment within the scope of PR field study, 2019.

 



ANNEX-6. Record of Purchase Agreement,  Payment Receipt and
Title  Deed  of  Parcel  no.  173/48  in  Çiftlikkale  Neighborhood  of
Ekinözü District

Public Benefit Decision for Ekinözü-Çiftlikkale-173/48

 



 



 



Record of Purchase Agreement for Ekinözü-Çiftlikkale-173/48

Compensation Payment Receipt for Ekinözü Çiftlikkale 173-48

 



 



Registry of Ekinözü Çiftlikkale 173-48 Parcel

 



ANNEX-7. Grievance Register and Close out Forms

Grievance Register Form

Turkish & Arabic Version will be used at site

Reference No

Name – Surname
The complainant shall hold the right 
to remain anonymous. Although 
giving name and address is not 
compulsory, it should be kept in 
mind that during the feedback 
process regarding the grievance 
some problems may occur due to 
lack of information
Please mark how you wish to be 
contacted

Please provide details for your preferred communication 

E-mail

Telephone

Mail

Other

Province/Town/Settlement

Date

Category of the Grievance

1. On assets/properties impacted by the project

2. On infrastructure damages (roads , sewage system or water resources etc)

3. On decrease or complete loss of sources of income

4. On environmental issues (ex. pollution)

5. On employment process

6. On traffic, transportation and other risks

7. On Inappropriate behaviour

8. Other (Please specify):

Description of the Grievance What did happen? When did it happen? Where did it happen? What is the 
result of the problem?

What would you like to see happen to resolve the problem?

Signature: Date

 



Grievance Close Out Form 

Grievance closeout number:

Define immediate action required:

Define long term action required (if 
necessary):

Compensation Required? [  ] YES [  ] NO

CONTROL OF THE REMEDIATE ACTION AND THE DECISION

Stages of the Remediate Action Deadline and Responsible 
Institutions

1.

2.

3.

4.

5.

6.

7.

8.

COMPENSATION AND FINAL STAGES
This part will be filled and signed by the complainant after s/he receives the compensation fees and his/her 
complaint has been remediated. 

Notes:

Name-Surname and Signature of the Complainant Title-Name-Surname and Signature of the
Representative of the Responsible

Institution/Company

Date…./…../…..
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